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WP2 Report

Brief introduction
The project includes the conduction of actions specifically designed for improving the recruitment capacity
of each partner involved, for allowing the attendance of both young volunteers and young NEETs and/or
other disadvantaged young persons.
In order to facilitate the identification of needs and issues, a preliminary study on the state of art of the Youth
voluntary work sector is foreseen by the project activity.
Each partner participated in this phase, filled in a document composed by 2 different sections:
1. The study of the state of art on YVW at local/national level
2. Best practices found and analyzed at local/national/EU level.

STATE OF ART IN THE FIELD OF YVW AT LOCAL LEVEL
Partners involved: all

Objectives
With reference to the importance of enhancement the management and the governance of NPOs in our
societies and the social implications of the function of volunteering as a social and personal change factor,
this report would provide:
•
•
•

Insight into the legislative background – policies on volunteering at national and local level.
Analysis of the statistics on Volunteering in each partner country.
Analysis of the relevant training, considered useful or foreseen for new volunteers and methods and
approach used by NPOs for selecting new volunteers.

Methodology
The information could be collected from different sources, reaching this way every possible source of
information, such as national institutional database or official documents/ papers in relevant scientific or
sector reviews consulted and relevant data/information reported, articles, case study papers, review papers,
reports, education institutions, associations, social partners, experts etc.
The documents/reports should focus on non-profit organisation in each sector (social, health, education
etc…).
Interviews, meetings with experts or key stakeholders in order to better understand the different current
national situation in all partners’ countries regarding of young people involved in volunteering should be
recommended.
DRPDNM would collect documents into a united report.
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BEST PRACTICES
Objectives
This task seeks to identify national or European and international Best Practices/programs applied or tested
worldwide. It constitutes an action focusing on the identification of those good practices, inclusive policies
and case studies applied worldwide aiming to support inclusion in volunteering, contributing to enhance the
management and the participated governance of NPOs working with and for youth.
The scope of the research is to discover innovative training tools / practices and methods for enhancing also
soft and transversal skills of trainers and volunteers, responding also to the needs of Industry 4.0, where skills
such as critical thinking and creativity are needed. Introducing such skills in volunteering, it will produce
benefits for the NPOs’ mission and the employability of young volunteers.

Methodology
The information could be collected from different sources, reaching this way every possible source of
information.
The cases would provide a rich and useful source of ideas that can be applied in order to address the NPOs
to understand volunteerism need to be reduced and to improve management skills for promoting active
European citizenship and a participatory approach to beneficiaries (youth – especially NEETs – and youth
workers).
Involved partners should identify and report good practices in their countries and worldwide. For the better
presentation of these cases, a common layout is given. The cases would be inclusive policies, actions,
initiatives, campaigns or anything that contributes or aims at fostering of NPOs, improving the understanding
and the importance of relevant skills for their own mission and employability of young volunteers.
All partners are asked to include the most successful and significant attempts to provide insight to the
research in order to understand various approaches adopted to favor the identification of approaches and
methods for building and reinforcing and professionalizing volunteers’ careers.
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State of art in the field of Youth
Voluntary Work at local level and
definition of INNOVOL LOs.

DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field of
Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be carried
out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at least
2 local Best Practice in in governance of NPOs working with/for Youth, mainly from the
partners’ countries as well as other countries (if that is possible).
N.B.: Please give evidence of research sources

COUNTRY

Slovenia

Territory of
reference

Slovenia

Period of
realization

May – June 2019

Partner
Organisation

Drustvo za razvijanje prostovoljnega dela Novo mesto

Web Address

https://www.facebook.com/DRPDNM

Contact
Details

Rozmanova ulica 30, 8000 Novo mesto, Slovenia
Mitja Bukovec – mitja.bukovec@drpdnm.org

***
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STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative
background Policies on
volunteering
at national /
local level:
[3.000 characters]

The history of volunteering in Slovenia goes back to the 18th-19th century, when volunteer
organisations emerged in the domain of culture and education. The Church has played an important
role in the development of charities and humanitarian aid. Through the years volunteering survived
in various areas of activity such as humanitarian aid, local tourism, culture and sports. Voluntary
work was primarily performed by young people volunteering for sports organisations, fire-brigades,
and organisations involved in the protection against natural disasters. The year 1974 brought the
adoption of the new Associations Act, which marked the development of modern non-governmental
organisations (NGOs) in Slovenia. As a result, the number of NGOs and volunteers has significantly
increased from the mid-1970s onwards.[1]
Responsibilities and priorities of the Ministry of Public Administration in cooperation with NGOs
are:[2]
• Preparing systemic solutions for the development of NGOs and voluntary work:
- Implementation of the Volunteering Act;
- Creating the necessary conditions for the functioning of the Council of the Government of the
Republic of Slovenia for the promotion of the development of volunteering, volunteer and nongovernmental organisations;
- Preparation of the NGOs and Volunteering Development Strategy;
- Preparation of the Non-Governmental Organisations Act.
• Co-financing networking NGOs projects from the European social fund, in order to strengthen the
capacity of NGOs by implementing measures of a priority investment 11.4, Specific objective 1:
enhanced capacity of non-governmental organisations in advocacy and public service delivery.
• Promoting involvement of NGOs in drafting regulations.
• Monitoring development of the non-governmental sector.
VOLUNTEERING ACT
By adopting the Volunteering Act in February 2011, the field of volunteering in the Republic of
Slovenia was normatively arranged for the first time: minimum requirements have been determined
for volunteers and volunteer organisation, and for organising and carrying out organised voluntary
service (training of volunteers, ensuring their safety, reimbursement of costs, monitoring and
supporting their work and appropriate insurance).[2]
Implementation of the law in practice and the preparation of joint annual reports on volunteering
showed that certain legislative provisions do not enable efficient implementation of organised
volunteering. Due to this, at the beginning of 2014 an interdepartmental working group for the
preparation of changes and amendments of the Volunteering Act was founded.[2]
At the end of October 2015, the National Assembly adopted an amendment to the Volunteering Act
which simplifies the reporting of volunteering, regulates the implementation of voluntary work in
public institutions and introduces minor changes to criminal provisions.[2]
PREPARATION OF THE DRAFT OF THE NGO ACT
The main solutions of the legislative proposal are:[2]
• Definition of the “non-governmental organisation” term taking into account key strategic
domestic in foreign documents (i.e. documents of the Republic of Slovenia, European
Commission and the Council of Europe) which have already defined this term.
• Defining uniform conditions for obtaining a status of a non-governmental organisation acting in
the public interest, inspired by the current regulatory regime which applies to associations and
has in practice proved appropriate.

• Defining certain rights and benefits for organisations with the status of NGO acting in public
interest, which will enhance their development and help them achieve public benefit objectives.
• Ensuring conditions for the reception of development documents of NGOs.
• Establishing a single and up-to-date record of non-governmental organisations acting in the public
interest managed by AJPES (Agency of the Republic of Slovenia for Public Legal Records and
Related Services).
On 20th of March 2015, the Ministry of Public Administration set up an interdepartmental working
group for the preparation of the draft of the Non-Governmental Organisations Act, which was
completed at the beginning of 2016.[2]
The government of the Republic of Slovenia promotes projects and programmes that include people
in vulnerable situations through special chapters in public tenders. The youth sector receives an
additional incentive to develop inclusive and comprehensible programmes. Different youth
organisations with various mandates are spread around Slovenia geographically and are, therefore,
able to cover a myriad of specialised youth-oriented agendas.[3]
Statistics
about
volunteering
at
local/national
level (how
many people
are involved;
youth or
adults...?):

The current focus of Slovenia is to boost relevant skills for employment, decent jobs, and
entrepreneurship. The youth sector in Slovenia plays a vital role in this process. As young people face
the challenge of a lack of practical individual skills and competencies that employers seek (such as
communication, teamwork, management, and planning), the youth sector serves as an indispensable
provider of non-formal education through civic projects, learning programmes, and volunteering
opportunities.[3]
Picture 1: Share of volunteer organisations and organisations with a voluntary programme registered
in the national register for the year 2017 by statistical regions
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Source: National volunteer report for the year 2017, pg. 9

Picture 1 shows the ratio of the number of volunteer organisations and organisations with a
voluntary programme by statistical regions in Slovenia for the year 2017. It is evident that the
majority of registered organisations were in the Osrednjeslovenska and Podravska regions. There is
no change of this ratio in comparison to the year 2016. In 2017, regions with the lowest number of
registered organisations included Posavska, Koroška, Primorsko-notranjska and Zasavska.

Once a year, each organisation registered in the register of volunteer organisations and organisations
with a voluntary programme prepares, on a uniformly prescribed form, a report on volunteering,
which contains the following data for the previous calendar year:[4]
• the number of volunteers by sex and age groups;
• the total number of performed volunteer hours according to the place of work;
• the total number of performed volunteer hours and the number of performed volunteer hours
according to the type of work.
In the national volunteer report, only official data on organised voluntary work are presented. This
means that the reported voluntary work is carried out regularly by an individual in the amount of at
least 24 hours in the course of a year, and is carried out in accordance with the law. The report does
not include voluntary work carried out within organisations that have not enrolled in the register or
voluntary work provided by individuals for less than 24 hours in a calendar year. This means there is
much more voluntary work carried out in Slovenia than is covered by official records.[4]
Analysis of the data for the year 2017 showed that 1650 organisations submitted a report, out of
which 1499 were volunteer organisations (increase from 1307 organisations in 2016) and 151 were
organisations with a voluntary programme (increase from 71 organisations in 2016). Total number of
volunteers who performed voluntary work and had signed agreements with volunteer organisations
was 291.214 (a slight decrease from 307.262 in 2016). Volunteers performed 9.466.281 hours of
voluntary work (a decrease from 10.729.514 hours in 2016).[4]
Graph 1: Trend in the total number of performed volunteer hours and the number of performed
hours per volunteer for the time period 2011-2017

Number of performed hours per volunteer

Total number of performed volunteer hours

Source: National volunteer report for the year 2017, pg. 5

This decline in number of volunteers and performed volunteer hours in comparison with the year
2016 can be explained by the decline in unemployment rate in 2017. Volunteer organisations
provided feedback that reducing unemployment rates or the employment of a particular volunteer
has a significant impact on the number of performed volunteer hours. An unemployed person can
carry out several more hours of voluntary work compared to an employed person. People without
employment are more likely to opt for volunteering, which, among other things, represents one of
the possibilities for social inclusion.[4]

Picture 2: The average number of performed hours per volunteer by region in 2017

Source: National volunteer report for the year 2017, pg. 6

Picture 2 shows the average number of volunteer hours per individual volunteer in 2017 by region. We
can observe that the highest number of hours were performed in the Podravska region, while the
lowest number of hours per volunteer were performed in the Primorsko-notranjska region.
The gender structure of volunteers in Slovenia, according to data collected for 2017, showed that
female volunteers represented 56,61 % (164.868 women) and male volunteers represented 43,39 %
(126.346 men) of all volunteers. The largest proportion of male volunteers was in the age group
above 60 years. The majority of female volunteers were also in the age group above 60 years.[4]
Graph 2: Distribution of volunteers by gender and age groups in 2017
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Source: National volunteer report for the year 2017, pg. 8

According to data for 2017, the number of volunteers in the age group above 60 years increased in
comparison to 2016. There were in total 112.916 active volunteers aged 60 and above (male and

female), representing 38.77 % of all volunteers. The number of volunteers in the age group 30 to 60
years fell slightly. In the year 2017, 90.652 volunteers were registered in this age group, which
represented 31,13 % of all volunteers (in 2016 these numbers corresponded to 102.543 volunteers or
33,4 % share). The number of volunteers in the age group 18 to 30 has also declined in 2017 (51.609
volunteers or 17,72 %) compared to 2016 (88.160 volunteers or 28,7 %). The number of volunteers in
the age group under 18 increased in 2017 to 12,37 % (36.037 volunteers) in comparison to 6,5 % in
the year 2016.[4]
What kind of
preparatory
training is
considered
useful or is
foreseen for
new
volunteers?
How do
organisations
select
volunteers?
[3.000 characters]

A volunteer organisation or organisation with a voluntary programme provides training to volunteers
if this is necessary because of the nature of the work, or if a volunteer expresses the need for
training. The training includes:[5]
• theoretical and practical acquaintance of volunteers with the content and manner of performing
volunteer work;
• acquainting volunteers with a volunteer organisation or organisation with a voluntary
programme, its operations and its general acts, as well as the ethical code of the organisation;
• acquainting volunteers with their rights and obligations in relation to performing volunteer work.
Organisations also provide mentoring, if it is necessary due to the nature of work, or if the volunteer
expresses the need for mentoring. Mentoring involves organisation of voluntary work and support of
volunteers in performing their work. Special attention is paid to the quality of the performed work.
Mentoring can also be performed as a form of voluntary work. A mentor may be anyone who, in
their volunteering or working experience, exceeds the experience of those who wish to engage in
voluntary work.[5]
Many organisations organise their own preparatory trainings for new volunteers, in accordance with
the type of work volunteers will be performing. There are also volunteer organisations, such as
Slovene Philanthropy, that regularly organise volunteer trainings (general or on specific topics) that
are open to all who wish to participate in voluntary work. “Introductory Training for Volunteers” by
Slovene Philanthropy is attended by about 250 individuals annually and is intended for those who are
preparing for volunteering, as well as for those who already work as volunteers. It touches on general
topics that are important for the implementation of voluntary work. It gives a wider view of the field
of voluntary work and alerts volunteers to the dangers of voluntary work and directs their behaviour.
The training is based on the methods of experiential learning, all participants are invited to explore
individual topics and exchange experiences.[6]
Topics covered in the preparatory training include:[6]
• defining voluntary work and its role in society,
• working with diverse individuals and the attitude towards stigmatisation in society,
• motivation,
• the relationship between volunteers and users,
• communication,
• the rights and responsibilities of volunteers,
• ethical principles in volunteering.
Volunteers can also participate in specific thematic training courses. There they get additional
knowledge, specific to their area of voluntary work. They meet with other volunteers working on
similar projects and in similar fields, which leads to new networking and cooperation and
consequently even better performance of everyone’s work. The purpose of the thematic training is
to educate and empower volunteers from different organisations who are faced with a lack of
knowledge and experience in their work. For many volunteers, participation in the training is a
reward and an additional motivation for work.[6]

Topics covered in thematic trainings include:[6]
• intergenerational volunteering,
• group management and group dynamics,
• empowerment of individuals,
• communication with users.
People who want to work as volunteers can find organisations in many different ways, just like
organisations can find and select their volunteers in various ways. Organisations need to write down
the vision, goals and activities in a way that they are also understandable to those who meet with
their organisation for the first time. They need to provide the necessary resources for volunteer
campaigns (for printing flyers, advertising in the media, etc.) and prepare a timetable that takes into
account other public events that can be used for campaigning.[7]
Most common methods for selecting volunteers by Slovene volunteer organisations and
organisations with voluntary programmes include:[7]
• Waiting - potential volunteers find their own way to the organisation with which they want to
collaborate. This method is most often used in well-known volunteer organisations. In this way,
volunteers come to the organisation throughout the year. Often they are internally motivated
people who feel the need to engage in voluntary work. Even if the organisation has no need for a
particular volunteer at that exact moment, they save their contact information for future needs.
• Broad-based information campaign - this method is used by organisations when there is a need
for a larger number of volunteers without special qualifications. The need for volunteers is
advertised through all possible channels, such as the organisation’s website, with posters and
flyers, on radio and television, in daily newspapers, and through social media channels.
• Targeted information campaign - with this method volunteer organisations target specific
people/groups, such as experts from a particular field, students from certain fields of study,
retired or still active employees of certain institutions, residents of certain regions, etc. It is used
when they need volunteers of a particular profile. They clearly define the type of work and what
competences or knowledge they expect from future volunteers.
• Delegated selection - in this case, volunteer organisation will arrange for a third party to find and
select volunteers for them. Most common example of using delegated selection in Slovenia is for
a High School to invite their students to become volunteers at a local senior citizens home. When
using this method, it is very important to clearly define which organisation will be responsible for
volunteer support, mentoring, potential reimbursements, etc.
• Method of concentric circles - the best promoters of organisation’s work are its already existing
volunteers. Volunteer organisations encourage their existing volunteers to invite their friends and
acquaintances to join them. Volunteers most often do a pre-selection themselves and only invite
those individuals who they believe will be suitable for certain type of voluntary work.
• Selection among their own stakeholders - Slovene organisations often search for new volunteers
among all the people who are already connected with them in any way. These may be former
colleagues, relatives of current volunteers or users, people from the same neighbourhood,
members of partner associations, former volunteers or users, etc. Someone who has had a good
experience with a specific organisation in the past, will be happy to join them as a new volunteer
if they have the time.
Which area of
intervention is
preferred by
volunteers?
(health,
education,

Data for 2017 in Table 1 shows that the growth index of performed volunteer hours was the highest
in the area of civil protection and rescue, while in 2016 the growth index was highest in the field of
culture and art. It is evident from the reports for 2017 that the majority of volunteer hours were
performed in the field of social work/protection (6.312.871 hours or 66,68 %). Many volunteer hours
were also spent in the field of education (963.066 hours or 10,17 %), in the field of culture and art
(501.785 hours or 5,30 %) and in the field of recreation (457.202 hours or 4,83 %).

first aid, social
promotion….)

Table 1: Comparative overview of performed volunteer hours by areas of work
Performed volunteer
hours in 2016

Performed volunteer
hours in 2017

Index

Civil protection and rescue

182.428

229.929

126

People, nature and social values

287.571

279.740

97

Human rights and civil liberties

288.126

91.093

32

Culture and art

716.959

501.785

70

Recreation

628.724

457.202

73

6.709.902

6.312.871

94

Tourism

180.503

182.298

101

Environmental protection and nature
conservation

180.511

195.009

108

1.095.564

963.066

88

459.226

253.288

55
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Area of work

Social work/protection

Education
Health

Source: National volunteer report for the year 2017, pg. 10

According to the latest available data for 2017, most voluntary work in Slovenia was done in fields
where specific skills and knowledge are required (6.524.717 hours or 69,92 %). This also includes
basic voluntary work in a particular programme or project. In organisational areas of work, where
volunteers manage projects and programmes or are providing mentorship to other volunteers,
1.698.605 hours were completed in 2017 or 17,95 % of all volunteering hours performed. In other
areas of work, for which the special training is not required, 1.242.959 hours or 13,13 % were
performed in 2017.[4]
In 2017, the majority of voluntary work by Slovene volunteers was performed in Slovenia - 9.265.119
hours or 97,87 %. In other EU countries, Slovene volunteers performed 158.100 hours of work or
1,67 %. In third countries, they performed 43.062 hour of voluntary work or 0,46 % of all hours.[4]
Other relevant
information

According to the reported volunteer hours and their monetary value (as set in the regulations), we
can calculate the value of performed voluntary work in Slovenia for the year 2017. One hour of
organisational work is valued at 13,00 EUR. One hour of voluntary work where specific skills and
knowledge are required (content work) is valued at 10,00 EUR. One hour of any other voluntary work
is valued at 6,00 EUR.[4]
Table 2: Value of performed volunteer hours in Slovenia in 2017

Type of voluntary work
Organisational work
Specific content work
Other types of work
Total

Value of 1 hour of
performed voluntary
work in EUR
13,00
10,00
6,00

Total performed hours
of voluntary work

1.698.605
6.524.717
1.242.959
9.466.281
Source: National volunteer report for the year 2017, pg. 12

Total value of voluntary
work in EUR
22.081.865
65.247.170
7.457.754
94.786.789

From Table 2 we can observe that the total performed hours of voluntary work in Slovenia in 2017
amount to 94.786.789 EUR. This undoubtedly points to the great contribution of volunteering to
overall social well-being in the Republic of Slovenia.

BEST PRACTICE n. 1 identified
Organisation
identified:

Slovenska filantropija (Slovene Philanthropy)

Country /
territory

Slovenia/nation wide

Link website

https://www.filantropija.org/

History and
key objective

Slovene Philanthropy, Association for promotion of voluntary work, is a humanitarian organisation
operating in the public interest since 1992. Their programmes are aimed at increasing the quality of
life in the community and advocacy for the socially weak. The central activity of Slovene Philanthropy
is the promotion of volunteering. They firmly believe that through volunteering we can all contribute
to a better and more tolerant society, based on the respect of all people regardless of their personal
or living circumstances. The values they advocate are: respect for nature and fellow man, solidarity,
tolerance, equality and equal opportunities for all.[8]
They combine various activities in programme units that function within Slovene Philanthropy:[8]
• volunteering,
• migrations,
• intergenerational cooperation,
• promotion of health,
• international and development cooperation.
Their vision is a kind and secure society that offers a safe environment to all, even those who are for
any reason unable to provide a comfortable existence for themselves and their families, through true
partnership cooperation of national institutions, the economic sector and voluntary activities of
citizens. They firmly believe the quality of life in our communities is our common responsibility, so
they support all initiatives that are in accordance with their values.[8]

Areas of
supply (health,
education,
social
assistance,
relationship….)

Segregation of society is increasing the number of areas that require the engagement of people in
order to assure the values of a just society. Through their programmes, Slovene Philanthropy is
entering areas not yet covered by national institutions or covered only to a certain degree: assistance
to refugees, children and young migrants, aid for the homeless and other persons without health
insurance in access to health services, advocacy of rights of migrant workers, establishment of
intergenerational cooperation.[8]
VOLUNTEERING
They are working in a common project with their cooperates, volunteers and other volunteering
organisations titled “Promotion and Development of Volunteering in Slovenia” as well as other
projects aimed at promotion of the idea of volunteer labour and support of the development of
volunteering. Activities are aimed at interested volunteers, volunteer organisations and the wider
public. Information is collected and available at the web portal www.prostovoljstvo.org. This portal
also allows volunteer organisations to gain new members, exchange news and good practices.
Organisations are also provided with support in organising volunteering through counselling, training
for mentors and volunteers, and organisation of meetings and common promotional activities.[8]
HEALTH
Their health promotion programme has been running since 1995, starting with the first project in Kog
near the town Ormož. Since then they have successfully accomplished several projects promoting
health of the elderly population in Slovenia, as well as an international project in collaboration with
the Slovenian Union of Associations of Pensioners (ZDUS). The latter included over 1000 elderly

inhabitants from Slovenia and Bosnia-Herzegovina and was based primarily on self-help groups. This
project lead to the development of a prototype information system oriented towards the needs of
the elderly for assistance at home. This prototype grew to become the Seniors for Better Quality of
Life at Home Project with the goal to achieve an active participation of the elderly in improving the
quality of life for other seniors in their communities. To this day over 130 towns and cities have
joined the project.[8]
From 1996 on Slovene Philanthropy has been striving for promotion and systematic implementation
of volunteering in hospitals as an added value. So far 12 Slovenian hospitals have joined the project.
Slovene Philanthropy provides basic training for all volunteers preparing to start working in hospitals,
counselling for volunteering coordinators and mentors in hospitals, and also presents the meaning
and value of hospital volunteering to the professional community.[8]
With the assistance of the City Municipality of Ljubljana, Community Health Centre Ljubljana and
Karitas of the Parish Štepanja vas the “Clinic and Counselling for Persons with no Health Insurance”
opened in 2002. Doctors and other specialist work as volunteers offering healthcare and other
services. The clinic is open to any resident of the City of Ljubljana area who does not have the basic
health insurance for any reason and needs medical care or advice. Special care is paid to women,
pregnant women and children. They emphasise counselling, advocacy and psycho-social assistance to
their users.[8]
MIGRATIONS
The migration programme deals with various aspects of contemporary migration. Slovene
Philanthropy provides counselling, information, psychosocial and psychotherapeutic assistance and
advocacy for various marginalised individuals and groups of migrants, such as asylum-seekers and
persons under international protection, unaccompanied minors, undocumented migrants and others.
They organise various activities to facilitate the integration of migrants into their new environment:
familiarising them with their local surroundings, organisations and institutions, with the customs of
the majority population, assisting them in dealing with paperwork, providing learning assistance,
social, sporting and cultural activities as well as other forms of assistance with integration. Language
is one of the key factors of integration into a new environment and society. Slovene Philanthropy’s
volunteers provide assistance in learning Slovenian and English to asylum-seekers, persons who have
been granted refugee status and vulnerable migrants. Lessons are given individually or in small
groups. The volunteers have the assistance and support in the form of monthly meetings with
mentors, supervision, workshops and training concerning learning and migration. To young users
who are enrolled in schools, volunteers offer assistance with any school subject they may need.[8]
Target group
of volunteers:

Everyone is welcome, depending on the area and the type of voluntary work.

Please explain
in which
area/sector
the
organisation
can represent
a best practice
at local level:

Slovene Philanthropy develops and promotes voluntary work within local schools, performs various
psychosocial programmes in the local community and within schools, promotes education for active
citizenship, educates on children’s rights and advocates rights of the elderly in Slovenia and in
countries of the Southeast Europe.[8]
“Houses Fruits of Society” are successful projects of Slovene Philanthropy which have for several
years now productively promoted intergenerational volunteer cooperation. For the purposes of
increasing cooperation and fighting prejudice among generations, Fruits of Society has since 2006
been linking together schools, pensioners’ associations and other similar organisations, and
supporting the exchange of knowledge between the younger and the older generation. A new
humanitarian programme named Volunteer Service has also been launched in Murska Sobota that
enables volunteers to provide free volunteer aid to those who have difficulty securing it for
themselves: the socially endangered, elderly, ill and disabled. They have established a network of

intergenerational programmes in order to connect organisations involved in intergenerational
activities, enable exchanges of experience and spreading of best practices, information about new
developments and promote intergenerational programmes.[8]
In the 1990s most of the refugees in Slovenia came from other republics of the former Yugoslavia;
around year 2000, masses of migrants from other parts of the world began flowing in. Different
groups of migrants need additional assistance and support, especially in the form of psychosocial
assistance, integration assistance, advocacy, guardianship for unaccompanied minors, etc. The
programme that Slovene Philanthropy runs aims to improve the participation and facilitate the
exercising of their rights to the homeless, asylum-seekers, refugees and other migrants. They provide
the following as part of assistance and integration support to various vulnerable groups of
migrants:[8]
• information on rights and duties of persons under international protection, of asylum-seekers and
other migrants;
• counselling and psychosocial assistance to asylum-seekers, to persons with refugee status and
those under subsidiary protection, unaccompanied minors and other migrants;
• assistance in learning Slovenian language;
• coordination of users and volunteers, finding new volunteers;
• accompanying users to administrative offices and helping them register their permanent or
temporary residence;
• assistance in obtaining tax identification number, opening a bank account, filling out forms and
questionnaires, dealing with identification documents;
• helping users obtain social security benefits and accompany them to the appropriate Social Work
Centres;
• assistance in communicating with professionals in various offices and institutions;
• communication with the Slovenian Employment Office and also accompanying users to the Office
in order to assist them in finding employment;
• making doctor’s appointments for users and accompanying them to the general physician, dentist
and to medical specialists, helping them understand their medical reports and familiarising them
with rules and procedures concerning health insurance and healthcare;
• assistance in enrolling children and adults into kindergarten and elementary school, high school
and university, accompanying them to the information day of the chosen schools, contacting the
schools and working closely with them;
• assistance in searching for an appropriate accommodation (taking into account the user’s needs,
wishes and financial capabilities), and accompanying users when viewing apartments or rooms to
rent, assistance in preparing the rental agreement and coordination with the landlords,
information concerning the rights and duties pertaining to the rental agreement;
• they collect donations such as clothing, footwear, school supplies, appliances, furniture, etc.
Some of their best practice examples home and abroad include:[8]
• International youth volunteering school - for promotion of volunteering in the Western Balkans
and connecting young people for greater solidarity and stability of the region. Participants
included 4 mentors and 20 active volunteers from Albania, Bosnia and Herzegovina, Kosovo,
Serbia and Slovenia.
• Raising awareness of waste management - an environmental project in Bosnia and Herzegovina.
Connecting 300 young volunteers and 25 mentors with the wider community (over 3000
volunteers).
• Better social inclusion - training of 45 teachers in Moldova for helping 765 Roma children towards
better inclusion in schools and improved psychosocial climate in schools.
• Advocacy of children’s rights - in Kosovo, Macedonia and Northern Caucasus they organised
trainings for advocacy of children’s rights for 36 experts who trained 379 teachers. The project
reached a total of approximately 25.000 children and parents.

On the systemic level they are advocating adequate legislation and practices concerning migration in
Slovenia. They also advocate adequate protection of unaccompanied minors in Slovenia and the
accessibility of healthcare for migrants. They inform the general and professional public of issues
concerning contemporary migration in consultations, round tables and other public events in
cooperation with the media. They also provide education for volunteers and professionals
concerning contemporary migration.[8]
Other relevant
issues:

The House Fruits of Society concept has been showcased as a best practice example at the closing
conference of the European Year of 2012 in Cyprus.
BEST PRACTICE n. 2 identified

Organisation
identified:

Območno združenje Rdečega križa Novo mesto (Red Cross Regional Association Novo Mesto)

Country /
territory

Slovenia/Dolenjska region

Link website

http://novomesto.ozrk.si/

History and
key objective

Slovenian Red Cross is by recognition and positive reputation among general public, the leading
agency among the humanitarian organisations in Slovenia. Its origins lie over 150 years ago, in the
year 1866, when “Women Association for Assistance to Wounded and Sick Soldiers” was established
in Ljubljana. Today, it is organised in 56 regional units and 887 local units, that are run by committed
volunteers.[9]
Red Cross Regional Association Novo Mesto (OZRKNM) was established in 1888 and has today more
than 11.000 members organised in 35 local units (KORKs), with more than 450 regular volunteers. It
is an independent, non-governmental, humanitarian, non-profit and voluntary organisation that
helps prevent and alleviate the suffering of people, protecting life and health, strengthening the
movement for a healthy lifestyle and ensuring respect for human rights, especially during times of
armed conflicts and other extraordinary conditions. They implement the fundamental principles of
humanity, impartiality, neutrality, independence, voluntary service, unity and universality.[10]
Their irreplaceable contribution towards health and prosperity of people in the Dolenjska region is
vividly shown in implementation of public programmes such as: Blood Donation, First Aid, Disaster
Preparedness and Disaster Response, as well as in strong Social Welfare activities. Each specific time
in history is challenging the organisation with specific tasks. Since 2015 the priorities are additional
social welfare care for the most vulnerable (children, youngsters, elderly, sick, handicapped,
homeless, Roma and addicts), stronger media activity in order to raise general public’s awareness for
humanity and solidarity, to rejuvenate network of their members and, due to ever more worrying
climate changes, higher attention for environmental issues.[9]

Areas of
supply (health,
education,
social
assistance,
relationship….)

Red Cross Regional Association Novo Mesto as an independent national society grew from the
insights, will, efforts and work of numerous generations of Red Cross members. They are striving to
achieve synergic results of volunteerism at home, while also continuing to spring to assistance to
other parts of the world in need. They have done so in recent years in cases of Pakistan, Darfur, Sri
Lanka, Haiti, floods in Bosnia and Herzegovina, Serbia and Macedonia, where they demonstrated
their compliance with principles of solidarity and, at the same time, generosity of Slovenian society.[9]
Based on the Act of the Slovenian Red Cross they carry out tasks in the following fields:[9]
• public authorisation activities,
• humanitarian programmes,
• international humanitarian assistance.

PUBLIC AUTHORISATION ACTIVITIES
Public authorisation activities include first aid programmes, blood donation drives, disaster
preparedness and disaster response activities. First aid is striving to implement various programmes
targeted at different focus groups such as students, young drivers, doctors, first aid teams, etc. One
of the important goals is to reaffirm the first aid knowledge as obligatory for elementary school
pupils, therefore they organise special courses for teachers, as well as Annual National Competition
for Elementary Schools First Aid Teams. Their priority is, and will remain, constantly raising
awareness of the importance of accurate first aid knowledge among youth and general public.[9]
The blood donation programme has been active since 1953. They perform fundamental tasks such as
motivating, recruiting and retaining blood donors and organising blood donation drives. In 2018 their
activities contributed to 2.388.150 ml of donated blood, which was collected from 5307 blood donor
donations. In this regard, their organisation is one of the most successful in the country. On average,
5,10 % of the Slovene population is donating blood, while in the Dolenjska region this share is 8,8 %.
Many of the blood donors are high school students, who learn about this programme during a
workshop in school. OZRKNM’s priority is to motivate younger population to become blood donors,
as well as to raise the number of donors in other age groups.[10]
OZRKNM is an integral part of National Protection System and is therefore in close cooperation with
Administration for Civil Protection and Disaster Relief at Ministry of Defence. They are responsible
for implementation of health measures for affected population in case of natural or other disasters;
for admission, accommodation and supplying the affected population; for coordination and shipment
of the humanitarian aid and for training of volunteers in order to fulfil these tasks. Besides heavy
rains, causing floods in major part of the region, the sleet, rather unknown type of natural disaster,
heavily affected Slovenia in 2014. OZRKNM immediately reacted and assisted the victims. This
programme aims to improve involvement and active participation of affected communities, families
and groups in emergency response by training staff and volunteers and by developing community
activation. It also aims to improve experience exchange and networking regarding long lasting
repeated and ongoing disasters, like earthquakes, flooding and the migrant crisis in Europe.[10]
HUMANITARIAN PROGRAMMES
OZRKNM runs a health programme where they organise lectures, quizzes, round tables and other
activities on the topic of healthy lifestyle, thus emphasising the importance of care for our health.
Activities are set in a way to target as many people as possible, with a special focus on youngsters.
Thousands of health related education materials are distributed to local schools each year, tackling
topics such as: fight against tobacco, drugs, alcohol, HIV/AIDS and other sexually transmitted
diseases, etc. They also have an active part in various international platforms, where they can
contribute to development of policies and participate in broader awareness campaigns.[10]
Care for elderly is one of OZRKNM’s main priorities, since Slovenia is one of the countries with the
fastest growing older population. They organise numerous activities for elderly and also provide
special training for volunteers, who act as leaders of intergenerational self-help groups.[10]
OZRKNM pays special attention to offering care and assistance to less privileged individuals and
families, with special attention on children, elderly, sick and lonely people, homeless, Roma people
and addicts. Support is provided in different ways, depending on the specific needs of the person.
Activities range from basic material assistance, such as food, clothing and shelter, to advice and
counselling regarding family, social, health or legal issues, as well as support in accessing services and
employment, housing and social care. Quite often, it is a combination of all these services.[10]
They also have numerous activities specifically targeted at youngsters, one of the most spread and
recognised being RC School Circles. Youngsters represent a backbone of a very successful awareness

and fundraising campaign “Hunger day”. In this campaign, they are raising the awareness of poor
malnutrition and poverty among people of their age (school mates and friends) and are at the same
time raising funds for a warm meal for socially threatened pupils attending their school.[10]
INTERNATIONAL HUMANITARIAN ASSISTANCE
“World for Darfur” in 2006 was one of the largest humanitarian campaigns in Slovenia. On the
initiative of Dr. Janez Drnovšek, former President of Slovenia, the biggest humanitarian organisations
in Slovenia, made a joint humanitarian action for children and families in Darfur, affected by armed
conflict. The main goal of the public campaign was to raise public awareness of one of the biggest
manmade catastrophes of our time, due to which 3,5 million of refugees and internally displaced
people were struggling for their survival. Slovene humanitarian organisations raised 870.000 EUR,
that were send to various international humanitarian organisations present in Darfur.[10]
Target group
of volunteers:

Everyone is welcome, depending on the area and the type of voluntary work.

Please explain
in which
area/sector
the
organisation
can represent
a best practice
at local level:

With the power of humanity, the mission of OZRKNM is to improve the lives of vulnerable people in
the community. Their programmes primarily contribute to reducing the risk of poverty, increasing
the social inclusion of socially vulnerable and vulnerable groups of the population (homeless people,
disabled people, single parents, foreigners, addicts, young unemployed, former prisoners and other
users) and the connection to the general society. They focus primarily on the basic principles for the
implementation of the social security system in the Republic of Slovenia; ensuring human dignity,
social justice, promoting volunteering and solidarity, empowering communities in order to prevent
and mitigate social distress, intergenerational connectivity, equal accessibility, free choice and
individualised treatment.[10]
Considering the benefits of an NGO that adapts its services to the needs of users, OZRKNM develops
its programme according to the real needs of people. One of the most important methods of work is
empowerment. They try to strengthen the self-esteem and self-image of their users, especially
youngsters. Users can then use these newly acquired abilities for themselves, for support to others
and for social action.[10]
OZRKNM offers young people the chance to learn different skills, such as sewing, gardening or
cooking. They offer information on various options and rights in regard to education options, social
security rights and other administrative matters. They offer individual interviews and consultations
regarding different topics, such as healthy lifestyle and the strengthening of social skills. Young
people in need of psychosocial support can turn to them for help. OZRKNM also organises various
events that contribute to the expansion of youngsters’ social network. With writing articles,
informing the public and volunteering activities they present public issues and strengthen tolerance
in the community.[10]
The main objectives of their programmes include:[10]
• increasing the social inclusion of youth and socially vulnerable,
• increasing the young people’s autonomy, their involvement in decision making, programming and
implementation of the programmes,
• empowering youth and encourage them to use their time more effectively.
OZRKNM’s intergenerational centre is one of the most successful in the Dolenjska region. They
promote active aging and improving the quality of life. This programme is intended for older people
who are at risk of social exclusion or need help and support in everyday life. They have the ability to
spend time with young volunteers who organise different creative workshops and other leisure time
activities for them. By doing this, they ensure greater involvement of all generations in the life of the

community. In order to strengthen the solidarity link between the generations, OZRKNM looks for
volunteers who are ready to give their time to the elderly. Volunteers can be students, unemployed
or employed people.[10]
OZRKNM’s fund for helping people in need was founded in 1999. The purpose of the fund is to raise
funds to help individuals and families with the lowest income and unable to survive. They collect
food packages, pay the necessary living expenses, pay expenses of children’s school meals and school
supplies, as well as offer grants and scholarships to students that need help.[10]
Other relevant
issues:

OZRKNM organises extracurricular activities, such as summer camps in Debeli rtič, where volunteers
in their 20s prepare various free time activities, handcraft workshops, sport events, etc. for younger
kids and teenagers from the local communities.

OTHER EXAMPLES of best practice in youth voluntary work
It is important to highlight that volunteers are crucial for the entire youth sector, as without them many youth
organisations in Slovenia would not exist. At the local level, there are a number of good practice examples of projects
connecting youth organisations with health based organisations, contributing to the promotion among, and training
of young people about healthy lifestyles.[11]
Peer mediation projects within the Slovenian Network of healthy schools are an example of good practice. The
programme “Peers and me – let's talk” was created in 2003/2004. It is aimed with promoting good relations and the
prevention of violence in school using the method of peer learning or peer mediation.[11]
For some years, a national youth association named “Brez izgovora Slovenija” (No Excuse Slovenia) has been
successfully carrying out awareness-raising projects dealing with active and passive smoking and the unethical
marketing strategies of the tobacco industry. By 2011, the association raised the awareness of 15.592 young people
between the ages of 12 and 15. Through 633 peer-to-peer workshops, the organisation has reached 40 % of their
target group, which accounts for 39.029 young people according to the Statistical Office of the Republic of Slovenia
data for 2010. Their programmes are supported by public funds, primarily via the Ministry of Health and the Office of
the Republic of Slovenia for Youth.[11]
Zavod MOVIT NA MLADINA - the National Agency of the Youth in Action plays an important role in encouraging and
promoting youth participation. The Youth in Action programme is an important instrument in developing the youth
policy at national and local levels and plays an important role in involving (especially unorganised) young people in
Slovenia. For example one of the similar projects in 2008 (under Action 5.1 of YiA programme) named Act Locally and
implemented by Youth Network MaMa, involved the running of 12 regional events, which brought together young
people, youth workers and local decision makers to debate youth work and youth policy.[11]
There are also examples of good practice in relation to young people’s participation within decision-making processes
at the local level as developed by some local municipalities. For example, in Ljubljana the Commission for Youth at
municipality level, which, appointed by the mayor as his consultative body on youth issues, consists of young
representatives and those from the local community. They also have The Board of the Local Community Council for
Youth, a forum bringing together citizens to discuss municipality level youth issues as regulated by law. This board
monitors and identifies the needs of young people, provides recommendations to the Local Community Council on
youth matters and participates in the budget-planning for youth programmes.[11]
In recent years the focus of youth work is changing and youth work is seen as the means for supporting the
employability of young people, and even more as a tool for employment of young people. Research shows that young
people, and particularly NEETs, supported through youth work gain extra knowledge, meet new people, build social
networks, and explore knowledge in practice, thus making them more employable.[11]
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Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field of
Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be carried
out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at least
2 local Best Practice in in governance of NPOs working with/for Youth, mainly from the
partners’ countries as well as other countries (if that is possible).
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Legislative background – Policies on
volunteering at national / local level:
[3.000 characters]

NATIONAL
Law n. 266/1991
National law concerning the regulation of voluntary and voluntary
organizations, defined as a personal, spontaneous, free activity,
through the organization of which the volunteer is a member, nonprofit, even indirectly and exclusively for purposes of solidarity.
Ministry of Industry Decree 14 February 1992
It establishes the obligation for voluntary organizations to insure their
members, who work as volunteers, against accidents and illnesses
related to the activity itself, as well as for civil liability for damage
caused to third parties by the exercise of the activity itself.
Finance Ministry Decree 25 May 1995
Criteria for identifying the marginal commercial and productive
activities carried out by voluntary organizations.
Decree of the Treasury 8 October 1997
Procedures for setting up special funds for volunteering at the Regions
in order to establish service centers for voluntary organizations, with
the function of supporting and qualifying their activity.
Presidential Decree n. 194/2001
Regulation laying down new rules for the participation of voluntary
organizations in civil protection activities.
LOCAL LEVEL (LAZIO)
Regional Law 29/1993
National law concerning the regulation of voluntary and voluntary
organizations, defined as a personal, spontaneous, free activity,
through the organization of which the volunteer is a member, nonprofit, even indirectly and exclusively for purposes of solidarity.
Regional Council Resolution 351/2006
It defines the methods for presenting requests for contributions, from
voluntary organizations to the Lazio Region. The Lazio Region may
grant such contributions based on the provisions of Regional Law
29/1993.
Lazio Regional Council Resolution n. 9436 of 1995
Directives for the preliminary investigation of applications for
registration in the Regional Register of voluntary organizations.

Statistics about volunteering at
local/national level (how many
people are involved; youth or
adults…?):
[2.000 characters]

At 31 December 2015, the non-profit institutions operating in Italy
number 336.275: 11.6% more than in 2011, and overall they employ 5
million 529 thousand volunteers and 788 thousand employees.
Compared to the 2011 Census, the number of volunteers grew by
16.2% while employees increased by 15.8%. It is therefore an
expanding sector in an economic context characterized by a deep and
prolonged recession (2011-2013) and a subsequent recovery (201415).
The institutions that operate thanks to the contribution of volunteers
are 267.529, equal to 79.6% of the active units (+ 9.9% compared to

2011); those with employees number 55,196, equal to 16.4% of active
institutions (+ 32.2% compared to 2011).
In comparison with the data collected in 2011, among the institutions
with employees the average size in terms of employees decreased,
going from 16 employees per non-profit institution to 14 in 2015;
instead, among the institutions with volunteers, the average size in
terms of volunteers increased slightly (21 volunteers per institution in
2015 compared to 20 in 2011).
What kind of preparatory training is
considered useful or is foreseen for
new volunteers?
How do organisations select
volunteers?
[3.000 characters]

Which area of intervention is
preferred by volunteers? (health,
education,
first
aid,
social
promotion….)
[2.000 characters]

Knowing the associative needs allows the associations to start a people
campaign raising the awareness of curricular features that a volunteer
must have for them to perform his work in association and in order to
offer the volunteers themselves more guarantees and spaces for sharing
and discussing problems: for each project right skills. This avoids
frustrations, failures and reduced motivation. For to be able to do this
the good starting point is the analysis of the organization, to know the
history and structure. The selection is the phase of the management
cycle in which the correspondence between the profile is verified staff
and professional volunteer defined by the association at the beginning
of the research and candidates who present themselves. The goal is to
choose the most suitable volunteers - for skills, motivation and values
- to one's own organizational culture and the type of work that they will
have to play. It is a 'selection' in which the mutual verification
association the possibility of satisfying one's own need for skills / time
/ work and the volunteer to realize their individual expectations. To
select the volunteers, the most effective tool consists of a personal
interview in which fully explore the motivations and skills of the
candidates. Depending on the type of assignment which intends to
entrust to the volunteer (eg direct contact with situations emotionally
stressful) can supplement this discussion with a brief trial period on the
field. It 'important to manage with a transparent and timely outcome of
the selection interview: - when candidates are not adequate, it is
necessary to take responsibility for addressing them elsewhere in order
to avoid mutual disappointment (not all volunteers are "right" for the
the association, but may be for another!); - if a candidate appears to be
the 'ideal' one, it is necessary to put him immediately into conditions
of working, taking care of its insertion carefully and without wasting
time.
Based on the international classification of activities carried out by
non-profit organizations, the Culture, Sport and Recreation area is the
predominant sector of activity in which the highest number of
institutions is concentrated: almost 220 thousand, equal to 65% of the
national total.

Social assistance (which also includes civil protection activities), with
almost 31,000 institutions (equal to 9.2% of the total), stands out as
the second area of predominant activity, followed by the sectors
Trade union relations and representation of interests (20,614
institutions, equal to 6.1%), Religion (14,380 institutions, 4.3%),
Education and research (13,481 institutions, 4.0%) and Health
(11,590 institutions, equal to 3.4%). The remaining six sectors
account for 8.0% of non-profit institutions.
Other relevant information

BEST PRACTICE n. 1 identified
Organisation identified:

Komen

Country / territory

Italy

Link website

https://www.komen.it/

History and key objective

Susan G. Komen Italia was born from the providential meeting
between a motivated group of doctors and Roman patients and the
most important non-profit organization dedicated to the fight against
breast cancer in the United States: the Susan G. Komen. Since 1982,
Komen has created 125 Affiliates and has collected and distributed
nearly two billion dollars for the advancement of research and the
development of education programs, screening and treatment of
breast cancer. Until 1998, Susan G. Komen only operated in the
United States. From the following year he started looking at an
international program and chose Rome for a "pilot project". Thus was
born the "Education Program on Breast Cancer in Italy" and then, in
February 2000, the first International Affiliate of Susan G. Komen for
the Cure: Susan G. Komen Italy.
This model of efficiency in the non-profit field was created many
years ago by an extraordinary woman named Nancy G. Brinker. It
was she who stimulated the birth of the global movement to fight
breast cancer in 1982, promising her sister, Susan G. Komen, who
died at the age of 36 due to this disease, which would have put an end
to the shame, to the pain, fear and lack of hope caused by the disease.
So it was that, in the same year, Mrs. Brinker founded the "Susan G.
Komen" with a group of willing friends, in memory of her sister. At

the time, there was much talk of breast cancer. When Nancy turned to
the press to draw attention to this problem, she was often told that she
didn't want to publish articles where the term "breast cancer"
appeared.
Nancy Brinker has conducted an unstoppable awareness-raising
campaign to inform public opinion about this disease, finally
breaking the silence that has always surrounded breast cancer and
stimulating a change in people's attitudes towards this issue.
A year after creating the organization, Nancy Brinker created the
Susan G. Komen Race for the Cure, the most successful fund-raising
and awareness-raising event ever made. He then promoted corporate
social responsibility initiatives, which allowed millions of people from senior managers to simple consumers - to actively participate in
the fight against breast cancer.
Ms. Brinker's determination is in fact combined with her exceptional
ability to know how to recruit every segment of civil society in taking
part in this battle, a quality that has allowed her to receive important
assignments worldwide.
Areas of supply (health, education,
social assistance, relationship….)

Healt

Target group of volunteers:

women suffering from breast cancer

Please explain in which area/sector
the organisation can represent a
best practice at local level:

The funds raised are allocated each year by Susan G. Komen Italia to
the financing of new programs in the territory in the fight against
breast cancer also in favor of other associations active on the Italian
territory.
The projects funded are in the following areas of action:
Services for breast-operated women:
rehabilitative therapies of the upper limb
multidisciplinary laboratories to promote psychophysical wellbeing:
recreational and artistic activities, yoga, theater-therapy, dance
therapy, gentle and postural gymnastics, autogenic training,
macrobiotic cooking, physiotherapy, etc. material and information
desks for the sick and their families self-help groups and guided
psychological support; social services: transport to therapy centers,
donation of medicines, support after treatment (reintegration into
work, maternity, etc.)

Continuous training and updating of health workers and volunteers to
ensure optimal performance in the field of prevention, diagnosis and
treatment
Awareness raising and prevention education aimed at healthy women
and student population
Prevention services offered in particular to categories of
disadvantaged women (immigrants, prostitutes, prisoners, women
residing in areas not served by adequately equipped centers)
Purchase of equipment for the diagnosis and treatment of breast
cancer.
Other relevant issues:

BEST PRACTICE n. 2 identified
Organisation identified:

SO.R.TE.

Country / territory

Italy – Rome

Link website

https://www.solidarietaromanasulterritorio.org/

History and key objective

SO.R.TE takes its first steps in May 2013 with the intent to help those in need
and to combat any form of social hardship. Independent, very young,
composed and managed exclusively by young people between the ages of
16 and 30, this Association is born from the desire to give an active and
positive change starting from the smallest daily necessities. Because it is
only by establishing a direct relationship with people and the territory that
they can grasp their real difficulties and needs, in order to find concrete
solutions.

Areas of supply (health, education,
social assistance, relationship….)

Social Assistance

Target group of volunteers:

Young 16 -30 years old

Please explain in which area/sector
the organisation can represent a
best practice at local level:

For the territory: they too often witness the abandonment and the
progressive degradation of public areas that instead of being used as open
spaces and usable by the whole community are left in total neglect. It is from
this condition that the activity of their volunteers is realized with the aim of
remembering the duty of every citizen and his responsibility towards our
territory. They are committed to carrying out interventions aimed at the
redevelopment and recovery of parks, roads and public spaces in general
with the aim of restoring dignity and dignity to the areas concerned and to
the community and citizens a clean and livable environment. It is also
important for them that along with practical action an awareness-raising
activity is promoted which aims to involve and collaborate with various

subjects of an institutional and associative nature (schools, associations,
institutional bodies).
In the Voluntarisms they have several project such as:
START WITH A KIT
In recent years in Italy there has been a sharp increase in absolute poverty
that has affected the most fragile sections of the population, forced to
choose the road to survive, going to increase the number of "invisibles",
those who live in solitude, in the abandonment and indifference of the socalled "civil society". The intervention of their volunteers aims to provide
help and assistance to the many homeless people with the aim of restoring
their respect and dignity by establishing a relationship of trust, sometimes
of friendship.
Every week, on the streets of Rome and Milan, they provide, according to
the needs, the distribution of food kits, products for personal care and
hygiene, hot meals offered by participating restaurants and drinks, of
clothes and blankets.
AUTISM, CHALLENGE TO WIN
Someone are afraid of contact, others have no sense of interpersonal
distance. Although everyone has their own unique and unrepeatable
characteristics, almost all subjects with autism, from children to adults, have
difficulties in interaction and integration. Rugby then, as a team sport,
allows them to practice physical activity, and even before they express
themselves, communicate and learn to interact socially. This project sees
them busy every Saturday, morning and afternoon, together with the nonprofit organization "L'Emozione non ha voce", the volunteer association
"Una breccia nel muro" and the US Primavera Rugby, to assist a group of
children affected by autism in sports activity by promoting and supporting
their growth and emotional development.
S.O.S ROMA
Simple things, small gestures that can make a difference. Thus SOS Rome
SO.R.TE. wants to bring concrete support to families, with minors and not,
who are in financial difficulty. Through their "Social Card" it is possible to
receive "solidarity envelopes" of basic necessities and long-life food
products; at the same time their goal is to create a collective solidarity
network that pays attention and demonstrates closeness to those who need
it most.
DO NOT THROW IT AWAY
How many times have we not had more space in the closet or not using
clothes that are still beautiful and in good condition? And what about the
boxes full of toys from our childhood or that of our children? Or maybe

working appliances, but never used? Every month we organize joint
collections of objects in good condition to deliver them to the structures
we work with. Together with them, encourage solidary recycling by
donating articles of clothing, toys, books, small appliances and everyday
objects.
Other relevant issues:
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State of art in the field of Youth
Voluntary Work at local level and
definition of INNOVOL LOs.

DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field of
Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be carried
out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at least
2 local Best Practice in in governance of NPOs working with/for Youth, mainly from the
partners’ countries as well as other countries (if that is possible).

Notes to the compilation:
-

-

Please give evidence of research sources;
Characters number is an indicative limit in order to have a standard to be provided to the consortium;
You can indicate more than 2 local best practices in the field of good governance of NPOs, taking into
account more areas/sectors of reference.

COUNTRY

Belgium

Territory of reference

Flanders, Flemisch region
2018-2019

Partner Organisation

Vzw Think Pink

Web Address

www.think-pink.be

Contact Details

jurgen@think-pink.be, +32 472 43 02 86
Researchdreef 12, 1070 Brussels (Belgium)
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***
STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative background – Policies on volunteering at
national / local level:
[3.000 characters]

Statistics about volunteering at local/national level
(how many people are involved; youth or adults…?):
[2.000 characters]

What kind of preparatory training is considered
useful or is foreseen for new volunteers?
How do organisations select volunteers?
[3.000 characters]

Which area of intervention is preferred by
volunteers? (health, education, first aid, social
promotion….)
[2.000 characters]

Volunteering is organized on a regional and a national level.
Insurance is often integrated by a regional level. The
payment of costs and maximum payement if there is, is
organized in a national legislation. Volunteers can receive
for every day or 30 Euro or the specific proven costs they
have made (for instance transportation, food, etc…).
Estimated, there are no real studies that are including this in
total, speak of 2.5 million people volunteering on a yearly
basis at least once on a total population of 6 million in
Flanders. More frequent and steady volunteering is taking
place with young pensionars and elder people (+60)
Organisation take into account that they have to train
themselves as it is mostly for very specific tasks, the so called
non-economic tasks. Selection is relative as most
organisations are already glad with the volunteering itself.
Volunteers prefere a meaninfull task. They have to feel that
they make a difference. The everyday contacts to people
face to face are important, as well as the integration into the
team (of workers).

y

BEST PRACTICE n. 1 identified
Organisation identified:

Vzw Think Pink

Country / territory

Belgium

Link website

www.think-pink.be

History and key objective

National breast cancer organization
Education, information, research, care and aftercare for
patients

Areas of supply (health, education, social assistance,
relationship….)

Social assistance, education, information
awareness activities, sport activities

Target group of volunteers:

Educated professionals who want to dedicate a day a week, a
half a day a week, a day a month for assistant office
management.

Please explain in which area/sector the organisation
can represent a best practice at local level:

As we had to face some problems of staff in our regional office
in Bruges, we set up a program to find professionals in the
area of healthcare or office management that wanted to

campaign,

dedicate a day or less a week in our office for specific
administrative jobs. Management of our webshop, specific
projects like beautifull lengths, mailings, etc..
We set up a communication on our social media with video of
one of our volunteers, we reached out via our newsletter to
our contacts (22.000 in Flanders region).
As a result we received several reactions that ended up in a
talk at the office to discuss tasks and possibilities. Up till now
after 1 year we still have 3 fantastic volunteers that come on
a weekly basis or even more. We selected a nurse that is
working partime that is coming 4 days in the afternoon to join
our team. We selected a young pension teacher that comes
every two weeks for one day at the office. And we have a
broker that is coming every Wednesday on her ‘free’ day to
help us with mailings.
Specific tasks for specific people but they are now integrated
in the professional team and doing a fantastic job.

Other relevant issues:

Please add rows if necessary

1

State of art in the field of Youth
Voluntary Work at local level and
definition of INNOVOL LOs.

DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field of Youth
Voluntary Work al local level and defining INNOVOL learning outcomes”, will be carried out by
each partner/country.
The project’s objective is to enhance the management and the governance as well as the innovation
capacity and internationalisation of not-for-profit organisations working with and for Youth.
Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at least 2
local Best Practice in governance of NPOs working with/for Youth, mainly from the partners’
countries as well as other countries (if that is possible).
Notes to the compilation:
- Please give evidence of research sources;
- Characters number is an indicative limit in order to have a standard to be provided to the consortium;
- You can indicate more than 2 local best practices in the field of good governance of NPOs, taking into
account more areas/sectors of reference.

COUNTRY

BULGARIA

Territory of reference
Period of realization

31st of May 2019

Partner Organisation

Association Walktogether

Web Address

Facebook: WalkTogether / associationwalktogether.eu

Contact Details

Vilislava Metodieva: walktogetherbulgaria@gmail.com

***
STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative background – Policies on volunteering at
national / local level:
[3.000 characters]

The existing legal framework on volunteering is only
partial and far from being well developed. In 2006 a
Law on Volunteering was drafted by a number of nonprofit organisations among which the Bulgarian Red
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Cross, the National Alliance for Volunteer Action
(NAVA), the Lale Foundation, and the Bulgarian Centre
for Not-for-profit Law (BCNL). If ratified by
Parliament, the definition suggested by this Law would
identify volunteering as an activity outside of an
individual’s legal employment relations which is done
voluntarily and without remuneration at non-profit
organisations, local and state institutions.
A definition of youth volunteering is provided under
Article 23 of the draft Law for Youth Development
introduced in 2008, where the term is coined similarly.
In addition, the definition ascertains that young
volunteers are usually associated with a volunteering
organisation and that volunteering is an activity which
broadens the knowledge, skills and experience of
volunteers and the people they help. There are a number
of problems in defining the terms volunteering and
volunteer which stem from the difference in the
perspectives of citizens, volunteers and representatives
of third sector organisations. There is a perception,
Bulgarian citizens perceive volunteers as people who
have found a solution to their everyday problems of
sustenance, i.e. who have a guaranteed standard of
living and can afford to spend time and other resources
to do something for others. According to volunteers, the
most important factors in taking the decision to get
involved is the matching of their interests with voluntary
opportunities, the benefits of an interesting experience
and the feeling of satisfaction. According to
representatives of third-sector organisations,
volunteering is a social activity where the humanistic
attitudes and active social position play the leading role.
Statistics about volunteering at local/national level
(how many people are involved; youth or
adults…?):
[2.000 characters]

What kind of preparatory training is considered
useful or is foreseen for new volunteers?
How do organisations select volunteers?
[3.000 characters]

As the government has not commissioned any
systematic research, there is an observed lack of data on
volunteering in Bulgaria. Last data was collected back
in 2011when it was estimated that:
- 15-19 years old – 4.9%
- 20 -24 years old – 6.5%
- 24 – 29 years old – 6.7%

The main channels for providing information about
possible volunteering opportunities and raising
awareness of young people are associated with the use
of already existing youth web pages, with realization
workshops and training of the organizations that
implement projects in the field of volunteering,
informational meetings, discussions and conferences,

where current opportunities for mobility are provided.
To become a volunteer at local level, the person should
contact directly the NPO they want to commit a work to
and follow their private application instructions. Once
selected, some organisations (usually bigger one)
provide a training to their newcomers in order to make
them more aware of the tasks, duties, benefits and so on
of being a volunteer in the given organisation. As
a volunteer, you commit yourself to the work of an
organisation at local level or abroad.

Which area of intervention is preferred by
volunteers? (health, education, first aid, social
promotion….)
[2.000 characters]

Other relevant information

Each organisation follows its own model of selection of
volunteers. Most commonly this is by using application
form, CV and motivation letter. Some organisations also
assign an interview.
The Study on the practices in the governance of NPOs in
Bulgaria reports that the biggest number of volunteers
in Bulgaria is involved in non-profit organisations
working in the areas of social services, community
development and environment. Currently, these areas
have not changed.
For the purpose of this research, Association
Walktogether is using data from the period between
2005 – 2011. Recent statistics on the topic may be
provided after 2020 because the Youth Strategy of
Bulgaria for the period 2010 -2020 will be completed
next year and statistics analysis may be issued.
Within the Youth Strategy 2010-2020, the Bulgarian
government has identified the following:
YOUTH VOLUNTEERING weak aspects:
- While the willingness of young people to participate in
voluntary activities increases, the opportunities for
volunteer activities are still limited.
- The value of volunteering is still not widely known by
young people.
-The mechanisms for public support of youth
volunteering are not developed as an important
expression of solidarity and active citizenship and a
form of informal learning.
- The rights of young volunteers, particularly minors,
are in need of legal protection
DEVELOPMENT OF YOUTH VOLUNTEERING:
- Strategic objective: Developing the volunteering
among young people as a force for personal
development, mobility, learning, competitiveness, social

cohesion, solidarity between generations and the
formation of citizenship.
- Operational objectives:
1) Operational objective: Creating more volunteer
opportunities for young people, especially cross-border
mobility through better use of funds from the EC
program "Youth in Action". Task 1. Joining and
ensuring the implementation of the European
Convention for promoting the long - term transnational
voluntary service for young people of the Council of
Europe. Task 2. Encouraging and supporting the
participation of Bulgarian young people in the
international youth volunteering.
2) Operational goal: Ensuring the rights of young
volunteers. Task 1. Legal regulation of the status of
young volunteers. Protection from contract activities
that have or may have harmful or dangerous impact on
their psychic and health. Task 2. Providing appropriate
trainings and qualification for young volunteers
associated with the operations carried out by young
people volunteering.
3) Operational goal: Promotion of volunteering. Task 1.
Verification and validation of trainings, experiences and
skills acquired by young people from the volunteering.
Task 2. Establishment and maintenance of good
management practices for recruiting young volunteers,
trainings, promotion, monitoring and evaluation, and
recognition of their achievements. Task 3. Introduction
of "voluntary license" as an official document certifying
the circumstances related to volunteering for young
people. Task 4. Legal regulation of the status of
voluntary organizations. Task 5. Establishing standards
for youth volunteering and public control for the
protection of young volunteers. Task 6. Promoting
youth volunteering in the state and municipalities.
3) Expected results:
- Implementation of European standards laid
down in the European Convention for promoting
long term transnational voluntary service.
- Increased number of Bulgarian youths
participating in international youth volunteering.
- Increasing the number of volunteers in Bulgaria.
- Created effective mechanisms guaranteeing the
rights of young volunteers.
- Recognition of skills acquired through
volunteering as an important form of informal
education.

BEST PRACTICE n. 1 identified
Organisation identified:

Faundation “Kauzi”

Country / territory

Sofia, Bulgaria

Link website

www.kauzi.org

History and key objective

Youth Entrepreneurship Marketplace aimed at opening a
Social Service. Later on, in 2011, it was transformed to
social and business incubator for motivation,
psychological and group work.
The main objective of the volunteering project is to
encourage and motivate young people with disabilities
between 18 and 35 years in the field of entrepreneurship
by increasing their knowledge and practical skills to
promote their business and social ideas.
Within the project annually youths with business or
social ideas receive free consultation on business
planning, social integration, entrepreneurship, contacts
with investors. Result of the consultation is developed
business plan and a three- minute presentation.
During the actual marketplace participants will have the
opportunity to present their ideas to potential investors,
banks, media and others.

Areas of supply (health, education, social
assistance, relationship….)

Social assistance / business assistance

Target group of volunteers:

The target group consists of young people between 18 35 years of age.
Most of them come from social wives, special schools
for disabled children, state schools and schools’ student
organizations.

Please explain in which area/sector the
organisation can represent a best practice at local
level:

As volunteers in the initiative they were able to:
• gain practical knowledge and skills,
• professionally shape their business ideas. Volunteers
in this case are business consultants.
• project development and social integration.

Other relevant issues:

BEST PRACTICE n. 2 identified
Organisation identified:

BTV media group

Country / territory

Bulgaria

Link website

http://daizchistim.bg/za-kampaniqta/

History and key objective

Brief history and facts
On May 12, 2012 under the auspices of the bTV Media
Group, all of Bulgaria united with a mission that seemed
impossible - to clear Bulgaria for one day. Since then,
"Let's Clear Bulgaria Together" is the largest volunteer
and public project realized in Bulgaria.
Each year, bTV Media Group's initiative "Let's Clear
Bulgaria Together" gets high recognition and
appreciation for the impact of a significant circle of
people who have adopted the message and supported the
idea of a friendly attitude towards nature. Some of the
most popular people on the Bulgarian air are ambassadors
of the campaign over the years.
"Let's clear Bulgaria together" in figures
Over 2500 business organizations from all sectors of the
economy, all 28 district administrations and 265
municipalities, the presidential institution and several
ministries are traditionally included each year.
Over 1,350,500 volunteers, armed with gloves and sacks,
have cleaned Bulgaria since the start of the campaign so
far. Each year, the participants in "Let's Clear Bulgaria
Together" are among the most active volunteers on the
Balkan Peninsula and among the first in the world,
according to data from the Ministry of the Environment,
in the framework of "Let's Clean Bulgaria Together",
since 2012 they have managed to collect 82,000 tons
waste and remove over 7,300 landfills from the face of
Bulgaria.

In pursuance of the activities of the "Let's Clear Bulgaria
Together" initiative, bTV Media Group sets itself the
following goals:
•

Increase of cleaned areas in Bulgaria;

•

Collect as much as possible waste that pollutes nature and
transport it to separation, processing and landfill
facilities;

•

Motivate a large number of people to participate in
cleaning actions across the country;

•

Raising people's knowledge and awareness of waste
reduction practices;

•

Identification and dissemination of good practices for
clean environment and waste reduction;

•

Identification and dissemination and promotion of good
practices for easy recycling of household waste;

•

Turning recycling and environmental care into socially
desirable behavior and a pride of pride;

Areas of supply (health, education, social
assistance, relationship….)

Environment

Target group of volunteers:

Thousands of volunteers with no age limits

Please explain in which area/sector the
organisation can represent a best practice at local
level:

This is not a volunteering initiative by one organization,
but a volunteering initiative which gathers together
organisations, companies and people to team up and
clean up Bulgaria. The practice they share has been
repeated for 7 consequence years and has been involved
thousands of people at national level.

Other relevant issues:

Research links:
1. http://ec.europa.eu/citizenship/pdf/national_report_bg_en.pdf
2. http://www.youthpolicy.org/national/Bulgaria_2012_Youth_Policy_Briefing.pdf
3. http://ec.europa.eu/assets/eac/youth/policy/documents/bulgaria.pdf
4. http://www.youthpolicy.org/national/Bulgaria_2010_National_Youth_Strategy.pdf
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State of art in the field of Youth
Voluntary Work at local level and
definition of INNOVOL LOs.

DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field of
Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be carried
out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at least
2 local Best Practice in in governance of NPOs working with/for Youth, mainly from the
partners’ countries as well as other countries (if that is possible).

Notes to the compilation:
-

-

Please give evidence of research sources;
Characters number is an indicative limit in order to have a standard to be provided to the consortium;
You can indicate more than 2 local best practices in the field of good governance of NPOs, taking into
account more areas/sectors of reference.

COUNTRY

POLAND

Territory of reference

Polish cities: Warsaw, Cracow, Lublin, Wroclaw, Olsztyn, Poznan

Period of realization

June 2019

Partner Organisation

Fundacja Autokreacja

Web Address

autokreacja.org

Contact Details

FUNDACJA AUTOKREACJA
ul. Mokotowska 1
00-640 Warszawa POLAND
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e-mail: autokreacja@autokreacja.org
website: http://autokreacja.org/
Katarzyna Łuczak, katarzyna.luczak@autokreacja.org
Joanna Chołołowicz, joanna.chololowicz@autokreacja.org

***
STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative background – Policies
on volunteering at national /
local level:
[3.000 characters]

Policies on volunteering in Poland have been set up in 2003, but they are
changed regularly, with the last regulation on 30th April 2018. They cover
laws regulating public benefits activities and the legal regulation of the
conditions for the provision of services by volunteers and the manner of
using these benefits. It applies to all residents of Poland; it isn’t separated on
local levels.
The Act talks about general assumptions about volunteering. It is
characterized as a voluntary and unpaid activity aimed at bringing benefits
to individuals or a group of people, it can also be performed for the benefit
of society, the natural environment, a specific town or community. The
activity counted as volunteering should have the character of a job, i.e. it
would be possible to obtain payment for its performance, but the person
who performs the job does not expect to pay for it and does not receive it.
Volunteering can be provided individually or as part of the activities of the
organization or institution.
The binding provisions of the Act require that facilities using volunteer
services should enter into a cooperation agreement with them.
If the cooperation period is shorter than 30 days, such an agreement may
take an oral form. In a situation where the period of cooperation of a
volunteer with the facility is longer than 30 days, such an agreement must
be concluded in writing and contain the scope, manner and time of
performing the services.
When an underage person wants to be a volunteer, first parents must agree
and sign a cooperation agreement on behalf of their child. At any time, the
volunteer may terminate cooperation with the given institution on the terms
set out in the agreement.
An institution using voluntary services is obliged to provide the volunteer
with accident insurance if cooperation with a volunteer lasts more than 30
days.

As soon as the Act on Voluntary work enters into force, if the agreement
between the beneficiary and the volunteer concerns the posting of a
volunteer for the purpose of performing services in the territory of another
country, the volunteer has the right to receive benefits and cover the costs
generally accepted in relations of a given type.
Statistics about volunteering at
local/national level (how many
people are involved; youth or
adults…?):
[2.000 characters]

As part of individual volunteering, people were more often involved in
helping people from the immediate environment. Every fourth person
devotes their free time to unpaid work for family, neighbors and friends. The
help of strangers or spending time on volunteering for a town, the natural
environment or the community was much less frequently declared.
However, in the case of volunteering in organizations, the diversification of
the level of involvement in unpaid work for them was related to the structure
of active social organizations in Poland. The largest percentage of people
involved in social work was characterized by the largest group of non-profit
organizations, associations, similar social organizations and foundations. The
next groups of entities receiving the most extensive support of volunteers
were churches, communities or religious organizations as well as offices,
government and local government institutions. Political parties were
characterized by the lowest involvement in social works, but it should be
remembered that this is the least numerous group of organizations in
Poland.

•
•
•
•
•
•

27,6% offered help to their friends and family, only 7.6% offered it to
strangers or on behalf of local community
35% of Polish citizens aged 15 and above have taken part in such
activity
26,3% of people with disabilities volunteered
42% of people with higher and only 30% of people with basic education
66% of all volunteer activity was done by people living in urbanized
area and only 34% from rural areas
Percentage of people that did volunteering work in different age
groups

Mostly (85%) offered as individual activity rather than part of organization
or institution:
15-24 years - 11% men, 8% women
25-34 years - 6% men, 9% women

In terms of youth, boys more often take part in volunteering activity than
girls. As much as 45% of NPOs engage in their activities people that are not
members of the organization.
What kind of preparatory training is
considered useful or is foreseen for
new volunteers?
How do organisations select
volunteers?
[3.000 characters]

Organizations need employees with a given time, motivation and sometimes
special competences. That is why it is important for an organization to
properly identify their needs. They should decide what kind of volunteer they
will accept.
The Act on Public Benefit and Volunteer Work in specific cases imposes on
the volunteer an obligation to have appropriate qualifications to perform
certain benefits. This applies above all to volunteers who deal with social
assistance, health protection as well as teaching children and youth. In this
case, the volunteers should have certificates or certificates about the
completed courses, which prove that they are trained for those activities. No
specific courses are required. The organization only needs to have
confirmation that the volunteer will perform his duties well.
A good volunteer is one who identifies with the activities of the organization.
If the team organization has people who share similar values or have similar
interests, it will be easier for an organization to build its identity and carry
out its mission. Therefore the expectations of the volunteer and the tasks
that organization set for him should be clearly specified.

Which area of intervention is
preferred by volunteers? (health,
education,
first
aid,
social
promotion….)
[2.000 characters]

Every 4 volunteers declared that during the 4 weeks preceding the interview
they devoted their time to, among others, activities such as therapeutic talks,
psychological support, legal advice, information, knowledge dissemination,
organizing and conducting sports events, dance and music classes,
promotion and support of volunteering as well as an artistic activity.
The percentage of participation in activities is as follows:
- social and law field – 25%
- workers and craftsmen – 23%
- employees at simple jobs – 23%
- employees of personal and health services (including firefighters) –
14%
- personal care workers – 13%
- drivers and vehicle operators – 12%
- sellers – 10%
- specialists in education and teaching – 8%
- business, administration, legacy and management – 5%
- office employees (secretaries, operators of office equipment) – 5%
- helpful housekeeping, cleaners – 5%

Other relevant information

BEST PRACTICE n. 1 identified
Organisation identified:

UNIWERSYTET DZIECI (ang. Children’s University)

Country / territory

POLAND: Cracow, Warsaw, Wroclaw, Olsztyn, Poznan

Link website

https://uniwersytetdzieci.pl/

History and key objective

“Uniwersytet Dzieci” started their activity in 2007. Since that time, they
invite children to lectures and workshops that help them discover and
understand the world. Classes are conducted by scientists, specialists in
various fields, artists and entrepreneurs. Already over 21,000 children aged
6-16 participated in studies at the “Uniwersytet Dzieci”, discovering and
exploring many areas of science in an active and engaging manner. Classes
are held at universities, in cultural places, museums, and companies.
“Uniwersytet Dzieci” works with the most famous and respected Polish
Universities like Jagiellonian University, Warsaw University of Technology or
Academy of Fine Art.
“Uniwersytet Dzieci” aims to arouse children’s curiosity about the world and
teach useful things that are not taught at school. Children can choose from
various classes in natural, humanities, social and technical sciences.

Areas of supply (health, education,
social assistance, relationship….)

“Uniwersytet Dzieci” is focused most on the education. They help children
gain interest in the world, develop their soft skills, as well as the ability to
work in a group and society.

Target group of volunteers:

“Uniwersytet Dzieci” proposes volunteering for four groups: Pupils 14+,
Students, Working Persons and Seniors 65+.

Please explain in which area/sector
the organisation can represent a
best practice at local level:

Teenagers, students, adults and seniors as volunteers at “Uniwersytet
Dzieci” will develop interpersonal skills, check themselves in various roles
(coordinator, organizer, children's guardian, etc.) and improve their
creativity, responsibility and diligence. They will take part in fascinating
classes with scientists, visit laboratories and other science-related places
that are not available every day. What’s more, they will receive certificates
and references. As they will share their life experience, they will be also
getting in return children’s energy.

Other relevant issues:

BEST PRACTICE n. 2 identified
Organisation identified:

PROJEKTOR

Country / territory

Lublin, Poland

Link website

https://projektor.org.pl/

History and key objective

"PROJEKTOR - student volunteering" is a program implemented by the
Educational Enterprise Foundation. The author and Founder is the PolishAmerican Freedom Foundation, and the prototype of the program was
Green Action, organized in 2001.

The aim of the Program is to activate and counteract the exclusion of
children and young people from small towns and villages in Poland by
developing their passions and interests, discovering talents and potential
dormant in both students and project participants.
Volunteers in the Projector are students of various majors, from different
universities throughout the country. Volunteers carry out both systematic
projects, taking place during the school year, as well as during summer and
winter holiday. Classes are characterized by a variety of topics and the fact
that students themselves are the creators and implementers of their ideas.
Additionally, other forms of development are available as part of the Student
Program: one-day training, webinars and the Project Leaders development
program.
Areas of supply (health, education,
social assistance, relationship….)

“Projektor” focuses on the field of educating and helping children.
“Projektor” helps at the same time children and students – the little ones
have opportunities to gain knowledge and curiosity. On the other hand,
students get all the goods associated with volunteering.

Target group of volunteers:

Students

Please explain in which area/sector
the organisation can represent a
best practice at local level:

All volunteers gain new experiences and skills like project management, time
management and team management. They improve their CV and take their
first steps in building a career. Also, they gain new friends from all over
Poland and co-financing on the projects. There are waiting for them many
development paths, trainings and ambassadors programs.

Other relevant issues:
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DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field of
Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be carried
out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at least
2 local Best Practice in in governance of NPOs working with/for Youth, mainly from the
partners’ countries as well as other countries (if that is possible).

Notes to the compilation:
-

-

Please give evidence of research sources;
Characters number is an indicative limit in order to have a standard to be provided to the consortium;
You can indicate more than 2 local best practices in the field of good governance of NPOs, taking into
account more areas/sectors of reference.

COUNTRY

Brazil

Territory of reference

Goiania

Period of realization
Partner Organisation

De Maos dadas Pela Vida

Web Address

www.mpv2007.jimdo.com

Contact Details

Paolo Finardi, President
fittolo@yahoo.it
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STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative background – Policies on volunteering
at national / local level:
[3.000 characters]

The law No. 15,595, OF JANUARY 26, 2006.
Provides on voluntary service within the State of Goiás.
Art. 1 The voluntary service that, for the purposes of this
Law, is the unpaid activity rendered by a natural person,
over 16 (sixteen) years old, shall be instituted within the
scope of the State of Goiás, the public entity of any
nature or private institution without to profit.
Single paragraph. The voluntary service does not create
an employment relationship, nor does it have a labour,
social security or similar nature, it is not characterized
as an internship.
Art. 2 The voluntary service will be exercised for at least
6 (six) hours per week, by means of the conclusion of
terms of adhesion between the public entity or the
private institution and the provider of the voluntary
service, which must include the object and the
conditions of your exercise.
Paragraph 1. A volunteer with a higher education
qualification may provide services within the area of his
/ her professional activity, provided that he / she
complies with the restrictive norms applicable to the
species and to the criteria and regulations of the entity
or institution in which he / she performs his / her duties,
and does not act in the private functions of public
servants who occupy positions organized in career.
Paragraph 2. If required by the interested party, the
entity or institution listed in art. 1 of this Law shall grant
the declaration of the service rendered by the volunteer
after the minimum period of 6 (six) months.
Article 3 For the provision of the service provided for in
this Law, the entity or institution listed in art. 1o may
request volunteers from entities specialized in the
organization of volunteer offers and demands.
Single paragraph. The specialized entities mentioned in the
caput of this article will be responsible for the orientation of
the volunteer regarding the new concept, philosophy and
legal aspects of the work, according to its Database
(volunteer offer) and technical work procedures.

The Act amends article 1 of Law 9,608, dated 02/18/98,
to include assistance to the person as an objective of
unpaid activity recognized as a voluntary service.
Art. 1 The caput of art. 1 of Law No. 9,608, of February
18, 1998, shall be in force with the following wording:
"Art. 1º For the purposes of this Law, voluntary service is
considered as the unpaid activity rendered by a natural
person to a public entity of any nature or a non-profit
private institution that has civic, cultural, educational,
scientific, recreational or assistance objectives the person."
Statistics about volunteering at local/national level
(how many people are involved; youth or
adults…?):
[2.000 characters]

Our region is characterized with a lack of volunteers, due to
social and economical problems of the family that are living
in our area. Generally in Brazil voluntary is not to much
popular and, where it is more popular is in the south of the
Country. 54% Young Brazilians want to be Volunteers but do
not know where to start. It is estimated that 14 million
young people and 10 million adults want to volunteer. With
this potential engagement many problems that the
government can’t solve would be solved.
Only 7% of young Brazilians are volunteers, compared to
62% in the USA.
In generally adults are more involved in volunteering but
this engagement is related with church and religious
institutions. Youth usually use volunteering as internship for
university, and sometimes they decide to continue in
volunteering without university connection, but it is quite
unusual. There are some institution connected with
universities that develop voluntary work together with NGO
in the areas of arts, social assistance, education and sports.
The participation depends from the NGO’s locations in the
city: nearest the centre there are more volunteers because
they are from higher social-economical classes, on the other
way in the peripheries we have less people interested with
voluntary actions.

What kind of preparatory training is considered
useful or is foreseen for new volunteers?
How do organisations select volunteers?
[3.000 characters]

In bigger NGOs voluntaries need to submit their Curriculum
Vitae and have an interview where they explain theirs
motivations and preferences of acting as volunteers. Then
they usually start a training course (different for every
volunteering area) of about 3 weeks for a total of 8 hours.
Universities, that has their own voluntaries groups, in
relation with internship finality use other selection’s
method.

Generally preparatory training course are more useful in
entities that act in the areas of health (hospitals, disabilities,
drugs addicted) that necessary need more training in order
to be able to act in the right way.
Which area of intervention do volunteers prefer?
(health, education, first aid, social promotion….)
[2.000 characters]

Generally, in order with our knowledge of NGO that are
working in this field and region, they prefer health and social
promotion areas but most of them opting for volunteering
in areas related with children.

Other relevant information

BEST PRACTICE n. 1 identified
Organisation identified:

Extase Cia de Artes

Country / territory

Brazil, Goiania, Senador Canedo

Link website

No website

History and key objective

Founded in 1997 the group realize theatrical performances,
circus acrobatics, creative dance and youth meetings.

Areas of supply (health,
assistance, relationship….)

education,

social

Education and relationship of marginalized youth.

Target group of volunteers:

Teenagers, youth and adults

Please explain in which area/sector the
organisation can represent a best practice at local
level:

This group is the oldest one in our suburbs; it was founded
from a group of youth that were engaged with church and
with a critical vision on reality. It can represent a best
practice because trough theatrical performance it is easier
implement relationship with youth and encourage people in
talking about their realities, the society in order to find
solution to solve problems. Using art is easier to involve
youth in voluntaries actions and performing in schools it
could be the right way to sensitize teenagers.
As the common vision of the society try to occult art as a
social expression, we think that this organization can
improve an interesting role in sensitizing youth from our
suburb.

Other relevant issues:

BEST PRACTICE n. 2 identified
Organisation identified:

Programa Direitos Humanos PUC-GO

Country / territory

Goiania, Brazil

Link website

http://sites.pucgoias.edu.br/extensao/blog/tag/pdh/

History and key objective

Founded in 1982 Research, teaching and extension in
Human Rights in an interdisciplinary perspective.

Areas of supply (health,
assistance, relationship….)

education,

social

Education, social assistance, relationship

Target group of volunteers:

University students

Please explain in which area/sector the
organisation can represent a best practice at local
level:

Education in Human Rights requires an attitude of respect
and attention to popular social practices and their
procedures by all who join it, as well as the contribution to
the construction and reconstruction of conceptions and
practices that make up Human Rights and its processes.
Affirmative action that seeks to realize education as a
human right and Education in Human Rights as one of the
fundamental axes of the right to education requires clear
positions and actions regarding the promotion of a culture
of rights and, even more, of peace.
This group it is a great example of involving youth students,
mostly from universities areas, and sensibilizing them on
human rights and promote real action ti support local
organization in social assistance and education field.

Other relevant issues:

State of art in the field of Youth Voluntary Work at local level and
definition of INNOVOL LOs.

DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field
of Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be
carried out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at
least 2 local Best Practice in in governance of NPOs working with/for Youth, mainly
from the partners’ countries as well as other countries (if that is possible).

Notes to the compilation:
-

Please give evidence of research sources;

-

Characters number is an indicative limit in order to have a standard to be provided to the consortium;

-

You can indicate more than 2 local best practices in the field of good governance of NPOs, taking into
account more areas/sectors of reference.

COUNTRY

SPAIN

Territory
reference

of

Alicante

Period
realization

of

1th April 2019 – 1th June 2019

Partner

CREA360 S.L.
`
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Organisation
Web Address

www.crea360.es

Contact Details

alberto@crea360.es +34 697619944
nataliahurtado@crea360.es +34 611456341

***
STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative
background
–
Policies
on
volunteering
at
national / local
level:
[3.000 characters]

In the legislative background of Spain, we have laws at national level and at regional level. That is
why in this section we are going to focus in the actual laws at national level and the regional level
which in this case is the regional law of the Valencian Community.
At national level, the first law about legislation of activities of voluntarism was approved in 1996
and since then this law has been evolving til now.
Our actual law of voluntarism dates of 2015 and it is the Law 45/2015, 4th of October, of
Voluntarism. This one is the most updated version from the voluntarism laws at national level and it
is divided in the following articles:
1.

Purpose

2.

Area of Application

3.

Volunteer concept

4.

Limits to Voluntary Action

5.

Values, principles and dimensions of voluntary action

6.

Areas of volunteer activity

7.

Of volunteer programs

8.

Of the volunteers

9.

Compatibility of voluntary action

10. Rights of Volunteers
11. Duties of Volunteers
12. Relations between volunteers and the volunteer organization
13. of the voluntary entities
14. Legal regime of voluntary entities
15. Of the people receiving the voluntary action
16. Rights and duties of the recipients of the voluntary action
17. Of Public Administrations
18. Functions of the General State Administration
19. Collaboration of local entities
20. Measures to promote volunteering
21. Of the promotion of volunteering from companies
22. Of the promotion of volunteering from universities
23. Measures of recognition and social assessment of volunteering
24. Accreditation and recognition of volunteer activities
Moreover, appart from this articles of the national law, we also follow the regional law from the
Valencian Community which is divided in the following articles:
1.

Purpose

2.

Area of application

3.

Acquisition of volunteer status

4.

Commitment to incorporation and collaboration

5.

Accreditation of the voluntary person

6.

Reimbursement of expenses

7.

Temporary suspension of the volunteer activity

8.

Loss of Volunteer Status

9.

Volunteer Training Program of the Valencian Community

10. Basic Training
11. Specific Training
12. Specialized Training
13. Common provisions
14. Certificate of Formation
15. Organization and internal functioning
16. Welcome, follow-up and participation of the volunteer in the entity
17. Registry book of the volunteers
18. Activity of the voluntary entities
19. Programs and projects of voluntary action
20. Evaluation of programs and projects
21. Evaluation tools
22. Evaluation factors
23. Responsibility towards the volunteers
24. Extracontractual liability to third parties
25. Volunteer insurance and liability insurance
26. Volunteer Insurance
27. Liability Insurance
28. Conditions of voluntary action
29. Waiver or modification of voluntary action
30. Conflict resolution
31. Subsidies
32. Cooperation and Networking
33. Actions aimed at consolidating voluntary action in different groups
34. Actions aimed at promoting volunteering in educational centers
35. Incentives for volunteering
As the reader can observe, the legislation of the voluntarism, either at national and at regional
level, is very accurate and it aims to cover all the specific issues that volunteering actions may deal
with.
Statistics
about
volunteering
at
local/national level
(how many people
are involved; youth
or adults…?):

For the statistics about volunteering at national level we have used the data of the National High
School of Statistics from Spain which shows the following information about percentage of people
who volunteer in an organisation. This data is controlled by aged and gender:

No, Because it is
not interesting

[2.000 characters]

Yes
Both genders
Total
From 16 to 29
years old

No, Because
they have no
time

No, Because
of other
reasons

10,6

14,3

18,9

56,1

10,1

17,1

19,0

53,8

From 30 to 44
years old
From 45 to 64
years old
From 65 and
more years old
Hombres
Total
From 16 to 29
years old
From 30 to 44
years old
From 45 to 64
years old
From 65 and
more years old
Mujeres
Total
From 16 to 29
years old
From 30 to 44
years old
From 45 to 64
years old
From 65 and
more years old

11,5

12,7

27,8

48,1

11,9

14,0

20,4

53,7

8,0

15,0

4,5

72,5

9,8

16,3

18,4

55,5

8,1

20,8

15,9

55,2

11,0

14,1

26,8

48,1

10,7

15,3

20,5

53,5

7,6

17,6

3,9

70,9

11,5

12,4

19,4

56,7

12,1

13,3

22,2

52,4

11,9

11,3

28,8

48,1

13,1

12,6

20,3

54,0

8,3

13,0

5,0

73,7

This data shows the actual panorama of the vision of voluntarism at national level. From this data
we can extract different conclusions. First of all, we can clearly see that, without taking into account
the age, women participate more in volunteering activities rather than men. Moreover, we can see
that, by ages, the rank of ages with higher percentage in volunteering is from 30 to 65 years old.
Even though this fact, the difference with the youngest rank is not so far while the difference with
the oldest rank is rather higher.
Appart from the percentage of people participating in volunteering activities, we can also
appreciate the data about why people do not volunteer. The main two excuses for not volunteering
is that the volunteering activities are not interesting form them and also because people are too
busy and they do not have so much time left to compromise themselves for volunteering activities
appart from other reasons different than these 2.
All this data it is very important to know how much people care about volunteering activities and
how much people do not care and why they do not care. Thanks to this data we can have
information about the actual panorama of Voluntarism at national level in Spain to start working in
the direction of approaching those people who think that voluntarism is not interesting or that they
do not have any time for it.
Unfortunately we do not have data of statistics at regional or local level.

What
kind
of
preparatory
training
is
considered useful

This fact really depends on each organisation.
The preparatory training is not a fixed issue regulated by law so each organisation has the freedom
to act as they consider in terms of training their volunteers.

or is foreseen for
new volunteers?
How
do
organisations
select volunteers?
[3.000 characters]

Nowadays, in the era of the technology, there are several online platforms for volunteer activities.
These platforms allow organizations to publish offers of volunteering positions in their own
organisations and these public online calls will be publish in the platform. On the other hand,
people who would like to volunteer can look in this platform for organisations that fit their
preferences in terms of volunteering by theme, timetable and location. The most popular platforms
are: www.voluntariado.net and www.hacesfalta.org . Moreover, at local level, it is popular to
celebrate once or twice per year association fairs. In these fairs, the associations publicise their own
activities, aims and objectives and people attending them ask for information about it. These fairs
are commonly located in public places as parks or universities in order to reach as much people as
possible.
When the promotion of the organisations and the volunteering positions they offer is done, the
following step to follow is to select the volunteers which fits in their organisation to be recruited.
For this aim, it is common to call the people who have showed their interest in volunteering and to
make them a personal interview to get to know them and to know if they fit in their organisation
needs because sometimes it is common to have people who wants to volunteer in a specific
position but maybe they do not have the specific requirements for it.
Once volunteers are recruited, each organisation structures their training with their own
methodology. The most common methodology to train new volunteers is to have a training session
around 1 to 4 hours. This session aims to teach them about their rights and duties of their new
condition of volunteers. Once this session is successfully completed by the new volunteer, there will
be held a more specific workshop about the exact activity they are going to deliver, for example:
training in first aids, in dealing with children, or in caring for elderly.

Which area of
intervention
is
preferred
by
volunteers?
(health, education,
first aid, social
promotion….)
[2.000 characters]

The Law 45/2015, 4th of October, of Voluntarism which regulates the volunteering activities
provides a classification of the different areas of intervention in which people can volunteer which
are the following:
-

Social Volunteering

-

International volunteer cooperation for development

-

Environmental Volunteering

-

Cultural Volunteering

-

Sports Volunteering

-

Educational Volunteering

-

socio-health volunteering

-

volunteering leisure and free time

-

Community Volunteering

-

Civil Protection Volunteer

-

Others

In the following graphics you will see an analysis about which volunteering areas are more
popular among the Spanish population. Although the graphic is in Spanish, the order in the
categories follows the previous list of areas of intervention. Moreover, the colour blue is
referred to the percentage of men and the colour orange is referred to the percentage of
women.

Other
relevant
information

BEST PRACTICE n. 1 identified
Organisation
identified:

AEGEE – Alicante

Country / territory

Alicante, Spain

Link website

http://aegeealicante.org/

History and
objective

key

AEGEE is one of the most important student associations in Europe, with a presence in more than
200 cities spread across more than 40 countries, with a total of more than 13,000 members.
"AEGEE is a non-denominational organization, not linked to political parties and non-profit, in which
the European spirit is promoted and the image of a united, open and borderless Europe is fostered,
through projects, trips, groups of work, cultural exchanges and activities in which university
students from all over Europe collaborate. "
AEGEE was founded in 1985 in Paris by a group of students from the "Grandes Ecoles" under the
name of EGEE - Etats Généraux des Etudiants de l'Europe. The name is related to the Aegean Sea (la
Mer Egée), where democracy was founded 2,000 years ago. Because the name matched that of
another association, it was changed to AEGEE in 1988. It is pronounced as the French word "aégée".
EGEE wanted to be a platform for young Europeans to discuss the future of Europe and present
their ideas to the official bodies of the EC and national governments, and EGEE did not want to
forget the voice of the students to try to influence the European policy in favor of the students. At
that time, EGEE only operated in member states of the EC.

Areas of supply
(health, education,
social assistance,
relationship….)

At local level, each antenna has its own line of activities to follow. In AEGEE-Alicante, they focus
their activities in the help to Erasmus students who come to study to the University of Alicante.
Erasmus Students are young students who leave their countries, sometimes for the first time in
their lives, and take the adventure of studying in another country which has different culture and
language.

From AEGEE-Alicante, it is believe that the cooperation among students from different countries
must be supported in other to gain knowledge about intercultural dialogue and the history, culture
and traditions of other countries of Europe.
Moreover, They also organised the Summer University of Alicante. One of the main important
programs of AEGEE-Europe. This program aims to congregate youngsters from all over Europe for
one week in Alicante they will learn about and specific topic for example: protection of
environment, gender issues, promotion of entrepreneurship, etc. while showing the culture and
traditions of Alicante. This program is organize and deliver by volunteers of AEGEE – Alicante who
would like to spend time with people from other countries and show them our culture.
Target group
volunteers:

of

Please explain in
which area/sector
the
organisation
can represent a
best practice at
local level:

Other
issues:

Students from University of Alicante
For the reason mentioned above, they have created the Buddy Program. This program
aims to match one local student from the University of Alicante with one Erasmus student
coming from another country. The main aim of the project is for the Erasmus student to
have a local support in order to have help to find accommodation, to find classrooms and
the university but the most important thing is for the Erasmus student to get involved with
the local culture and traditions.
Moreover, AEGEE-Alicante delivers activities for Erasmus students to get in touch with
locals by organizing coexistence and social activities.
This program is organized each semester since 2013 with a high participation of local
volunteers who want to help incoming volunteers. These program not only helps the
incoming Erasmus volunteers but also it is good for the local students who, in some cases,
can practise other languages, and they also get to know the culture of their Erasmus buddy
appart from helping him in the activities mentioned above.

relevant

BEST PRACTICE n. 2 identified
Organisation
identified:

Dánae Cultural Association

Country / territory

Alicante, Spain

Link website

www.danae.es

History and
objective

key

The Dánae Cultural Association was born in 2002 within the Council of Students of the University of
Alicante and since then is still linked to this student body and the university itself in many of its
projects. Founded by a group of young university students, it has grown thanks to the progressive
integration of a wide group of people of very varied education and nationality, all of them
interested in the study of the current socio-political and economic reality and the cooperation with
the different peoples that coexist in the province of Alicante.
The work of the Dánae Cultural Association has been oriented, from its beginnings to the moment
in which we find ourselves, to the following objectives:

- The promotion of awareness of the migratory phenomenon in the city of Alicante. The integration
of cultures, the development of universal values in defense of human rights and the projection of
interculturality in the different neighborhoods of Alicante.
- The realization of activities that promote the relationship of the different communities of the
province of Alicante and the cultural exchange between them.
- The organization of discussion forums (film-forums, seminars or conferences) on the historical,
cultural and social reality of the countries of origin of these communities.
- The creation and development of international cooperation and co-development projects with
less developed communities (especially in Latin America).
Areas of supply
(health, education,
social assistance,
relationship….)

Since today, there have been many projects carried out by the association, some of them already
completed and others still underway. Broadly speaking, all these projects could be framed in one of
these five areas.
Academic programs
Among which we could cite The Latin American Exile Archive in Spain or the Latin American
Cineforum. In this area we must also mention the organization of courses, seminars and gatherings
(for example the History Course of Spain and Latin America or the Course on Human Rights
Awareness)

The Intercultural Week of the UA
After celebrating Dánae their first intercultural meeting in 2004, the University of Alicante
commissioned the association to manage the celebration of the Intercultural Weeks of 2005, 2006
and 2008.

Projects of an artistic nature
This is the case of the School of Samba and Percussion Pan de Azúcar and the School of Intercultural
Music of Alicante.

Intercultural Programs
In this section we would include well-known projects of the Association that have had the backing
of the administration and practically all of the social groups of Alicante. We refer to the celebration
of the editions of the Civic Participatory March and Intercultural Giant Poem.

Youth Integration Programs
Since 2007, Dánae has developed a double program of youth integration in disadvantaged
neighborhoods in the North Zone of Alicante. We refer to the program The City of Colors and the
School of Intercultural Music of Alicante.
Publications and Competitions
The Association promotes cultural expression through the organization of competitions, such as the

"Travel without moving from home" contest, school integration or the publication of magazines,
CDs, videos or other digital formats.
Target group
volunteers:

of

Please explain in
which area/sector
the
organisation
can represent a
best practice at
local level:

Everyone is welcome
The Dánae Cultural Association has claimed, from its inception, the great value of the intercultural
society in which we find ourselves. Respect for those who disembark in our land -the terreta- and
the effort because it is also theirs, had already been a constant in all the initiatives of the
Association of Alicante when, in 2006, what seemed like a dream began to take shape: that today is
"The City of Colors". And the new project would not be an exception. On the contrary, that initiative
was born with the ambition of becoming the most important project of the Dánae Cultural
Association.
The School of Intercultural Music of Alicante was conceived as a space of coexistence and
interculturality shared by young people from diverse backgrounds who, through percussion and
dance, would educate in values such as tolerance, solidarity and public awareness. The project, thus
raised, would have a very important inheritance from the previous experience carried out by the
musician Carlinhos Brown in Salvador de Bahía, through the School of Music of Pracatum, and
which was later documented by Fernando Trueba in "El Milagro de Candeal "and awarded by
UNESCO. However, for the city of Alicante, and especially for the North Zone, Dánae's project was
to be a novelty, almost necessary, that would excite a large number of young people and children,
mostly immigrants.
In 2006, the idea began to take shape within the Dánae Cultural Association. There is talk with the
political leaders of the Alicante City Council, the project is discussed with other associations, and
the necessary resources are started to be carried out to carry it out. Thus, of the idealism and the
dreams of the companions of Dánae -especially of his alma mater, Virgilio Candela-, in 2007 the
School of Intercultural Music of Alicante was born. The dream began to come true and, in the heat
of enthusiastic people, mostly from Sugar Loaf, was growing and being fed until our days. But at
that time no one imagined the long and sometimes hard journey of activities and experiences that
remained to be traced or the footprint that that project would leave in the city of Alicante.
At the beginning of the summer of 2007, the Dánae Cultural Association presents the project to the
residents of Alicante, and does it in a big way, organizing in the Plaza de Argel a great party with
different batucadas, music, capoeira and lots of color. The North Zone was not too used to being
the scene of events like that, and Dánae's party attracted the attention of many neighborhood
residents. The event was attended by numerous artists and some councilors of the City of Alicante.

Other
issues:

relevant

1st Prize of Francisco Liberal of Citizenship Paricipation
Good Practice in Childhood rights of UNICEF 2016-2020

Please add rows if necessary

State of art in the field of Youth
Voluntary Work at local level and
definition of INNOVOL LOs.

DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field
of Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be
carried out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at
least 2 local Best Practice in in governance of NPOs working with/for Youth, mainly
from the partners’ countries as well as other countries (if that is possible).

Notes to the compilation:
-

-

Please give evidence of research sources;
Characters number is an indicative limit in order to have a standard to be provided to the consortium;
You can indicate more than 2 local best practices in the field of good governance of NPOs, taking into
account more areas/sectors of reference.

COUNTRY
Territory of reference

Athens, Greece

Period of realization
Partner Organisation

European Institute for Local Development

Web Address

https://eurolocaldevelopment.org/

Contact Details

infoeurolocaldevelopment.org

***
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STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative background – Policies on volunteering at
national / local level:
[3.000 characters]

At a time of growing natural and technological disasters, the
notion of volunteering is of paramount importance,
underlining the need for social solidarity and selfless offer in
the field of civil protection, where immediate assistance in
the manifestation of such phenomena is particularly urgent.
In Greece, GGPP is the National Agency for the Integration of
Voluntary Organizations and Specialist Volunteers in the
Registry, that is maintains for the above mentioned purpose.
The Legal entities, associations of non-profit organizations as
well as groups of volunteers may be included in the Register
of Voluntary Organizations, as long as they are operating
within the framework of Local Authorities and their
voluntary action is proven in recent years. By Law 3013/2002
on the upgrading of Civil Protection, the Civil Protection
Volunteers system was enacted, in response to natural and
technological disasters, which was already pilot operating,
since 2001.
Furthermore, Policies Volunteering cannot be said to be a
priority in the political agenda, however, the fact that the
government created a National Agency for Volunteering in
2005, is considered to be a signal that the promotion of
volunteering is raising as a priority in the political agenda.
Currently, the national strategy regarding the promotion of
volunteering is not expressed in a strategy document as
such. However, a strategy can be considered to be expressed
by the priorities that the National Agency for Volunteering
has set for itself. These broad goals are the promotion of the
volunteering ideal and embedding this ideal. Another target
is to make something of the surge of volunteering for a
national cause‟ that took place during the Athens 2004
Olympics and to encourage volunteering on a more regular
basis and not as a one-off experience during a big event.
National targets and reporting arrangements for
volunteering There are currently no national targets for
volunteering and there are no reporting arrangements for
volunteering in place.
Although, a national strategy for volunteering as such does
not exist, the general direction of national initiatives is
influenced by international policies and programmes. For
example, the National Agency for Volunteering often refers

to the UN international year on volunteering to push
forward developments in the field of volunteering.
Statistics about volunteering at local/national level
(how many people are involved; youth or
adults…?):
[2.000 characters]

What kind of preparatory training is considered
useful or is foreseen for new volunteers?
How do organisations select volunteers?
[3.000 characters]

From the National Agency for Volunteering (Citizen in Deed)
places the total number of regular volunteers is about
30,000 to 32,000 persons. This excludes large scale
volunteering for specific events of national importance, such
as the Athens 2004 Olympics which attracted an outstanding
number of volunteers. Hence, in addition to the 30,00032,000 regular volunteers, there had been another 45,000
persons volunteering during the Athens 2004 Olympics and
it is expected that 25,000 persons volunteered during the
Athens Special Olympics in 2011 With the total population of
Greece being close to 11 million persons, it is assumed that
the number of volunteers is approximately 32,000 persons,
this represents 0.3% of the total population and
approximately 0.5% of the adult population.
Unfortunately, volunteers’ skills and competences are
neither accredited, nor recognised within the context a
national educational and training system in Greece.
However, Greek authorities follow EU developments in this
field. Moreover, the role of volunteering is not expressly
recognised in national policies and the role of volunteering is
not really recognised at the different levels of the education
system. The type of support and training received by
volunteers varies widely and depends on the voluntary
organisation. Training for volunteers is provided on a case by
case basis, usually volunteers learn by shadowing paid staff
or more experienced volunteers.
The most common ways of volunteer selection are the
following:
• Online selection test
• Interviews by the committee
• Personal interviews
• Application forms
• Psychometric tests
• Their profile on social networks
• Recommendations
• Skill tests / Work Sample
• Numerical tests

Which area of intervention is preferred by
volunteers? (health, education, first aid, social
promotion….)
[2.000 characters]

Schools do encourage students to participate in voluntary
initiatives, mostly of environmental character. For example,
schools take part in coast cleaning or tree planting initiatives
every year. Such encouragement is rather sporadic and not

carried out on a systematic basis.
Other relevant information

BEST PRACTICE n. 1 identified
Organisation identified:

Ethelon

Country / territory

Greece-Athens

Link website

http://www.ethelon.org/

History and key objective

With Ethelon, you have the opportunity to participate in
social activities, find interesting volunteer positions in
various non-profit organizations, and gain access to events
of your interests. Volunteering in your free time, you achieve
to develop your skills, be part and contribute to the
“change”, offer to the community and make new
acquaintances. Ethelon is the result of two non-profit
organizations association, Glovo and Volunteer4Greece,
established in 2012, and have acted together for four years.
In May 2016, the two organizations united and created a
new organization aspiring to become the reference point for
volunteering in Greece.

Areas of supply (health,
assistance, relationship….)

education,

social

Social assistance

Target group of volunteers:
Please explain in which area/sector the
organisation can represent a best practice at local
level:

Through a set of actions, events and initiatives, Ethelon
mobilize and connect individuals, due to create an
autonomous groups, institutions and companies with nonprofit organizations, aiming at developing voluntary offer. It
is worth mentioning that using specific software for the
management of their volunteers. Also noteworthy is the
facts that always defined roles for their volunteers. Ethelon,
attract more volunteers through their actions and volunteer
events / workshops.
Ethelon has in general social impact, as the organization
have coordinated, organized and trained 5,500 volunteers to
participate in 214 events, has implemented 100 social
actions, had collaborated with 213 NGOs with us. It’s worth
mentioning that 1,100 interviews took place during
CareerFair.4all existence. Moreover, Ethelos has organized
the first Career Day for Persons with Disabilities in Greece.

Other relevant issues:

"Good Practices" are considered those practices of the
organization that have over 140 volunteers and these

practices are hold for over a year.
BEST PRACTICE n. 2 identified
Organisation identified:

Arcturos

Country / territory

Greece

Link website

https://www.arcturos.gr/

History and key objective

ARCTUROS is an urban, non-governmental and non-profit
environmental organization founded in 1992 with the aim of
protecting wildlife and the natural environment in Greece
and abroad. The reason for its establishment was the need
to find an immediate solution to the ever-increasing
problem of the captivity of bears and wolves. An occasion
that has led to an integrated framework of actions.

Areas of supply (health,
assistance, relationship….)

education,

social

Environment

Target group of volunteers:

Youth, elderly, unemployed, middle-aged

Please explain in which area/sector the
organisation can represent a best practice at local
level:

The organization can represent a best practice on
environmental sector. More specifically, ARCTUROS
coordinates volunteer exchange programs, in collaboration
with the General Secretariat for Youth and the European
Voluntary Service EVS. The European Voluntary Service (EVS)
is a project implemented by the YOUTH INSTITUTE and
funded by the Youth in Action Program and gives the
opportunity to young people aged 18-25 to work voluntarily
for short or long periods in a foreign country. Since its
foundation, ARCTUROS has hosted volunteers from England,
France, Spain, Germany and Romania. The methods of
choosing the volunteers are mainly through personal
interviews and printed applications. Arcturos use less or no
other selection methods. Providing atypical intercultural
learning experience to young people, encouraging their
social inclusion, active participation, employment, and
providing opportunities for expression and solidarity with
others. Also, Arcturos is supporting the development of local
communities. Encourage the establishment of new
partnerships and the exchange of experience and good
practices between organizations.

Other relevant issues:

1

State of art in the field of Youth
Voluntary Work at local level and
definition of INNOVOL LOs.

DATA COLLECTION
Aim:
As the project description states, the activity 2.2, titled “Studying the state of art in the field of
Youth Voluntary Work al local level and defining INNOVOL learning outcomes”, will be carried
out by each partner/country.
The project’s objective is to enhance the management and the governance as well as the
innovation capacity and internationalisation of not-for-profit organisations working with and
for Youth.

Specific objectives of the grid:
All partners should provide a study on the state of art in the field of YVW and identify at least
2 local Best Practice in in governance of NPOs working with/for Youth, mainly from the
partners’ countries as well as other countries (if that is possible).

Notes to the compilation:
-

-

Please give evidence of research sources;
Characters number is an indicative limit in order to have a standard to be provided to the consortium;
You can indicate more than 2 local best practices in the field of good governance of NPOs, taking into
account more areas/sectors of reference.

CYPRUS

COUNTRY
Territory
reference

of

Paphos Region

Period
realization

of

2019

Partner
Organisation

Pegeia Municipality

Web Address

https://pegeiamunicipality.com/

Contact Details

ADDRESS

`
Innovative Volunteering Models with and for Youth - INNOVOL
602216 - EPP - 1 - 2018 - 1 - SI – EPPKA2 – CBY - ACPALA

Vrisi ton Pegeiotisson Square, 8560 Pegeia
PHONE NUMBERS
26 621113, 26 621244
FAX
26 621571
EMAIL

info@pegeiamunicipality.com

***
STUDY ON THE STATE OF ART IN THE FIELD OF YVW
Legislative
background –
Policies
on
volunteering
at national /
local level:

The Pancyprian Volunteerism Coordinative Council was founded in 1973, when there was a need for:

[3.000 characters]

Recognizing the vital role of the Council, the State decided to provide a legal framework [the Pancyprian
Welfare Council Law (152/89)] for its operation. In 2001 it was recognized that there was a need to
further upgrade the legal framework of the Council in order to respond to its role and mission more
effectively. In 2006, the House of Representatives passed a new legislation that governs “the
establishment and function of the Pan Cyprian Volunteerism Coordinative Council” (PVCC), which
represents the continuation of the Pan Cyprian Welfare Council (PWC). Under the new legislation the
Council has a new operational framework, new responsibilities and a broader role for the coordination
and development of the voluntary sector and volunteerism in general.

•
•
•

coordination amongst the voluntary organizations,
development of policy for the voluntary sector
social policy consultation with the voluntary sector and cooperation with governmental
authorities.

The Law on the Pan Cyprian Volunteerism Coordinative Council (PVCC) of 2006 is issued by promulgation
in the Official Gazette of the Republic of Cyprus in accordance with Article 52 of the Constitution.
A Pan Cyprian Volunteerism Coordinative Council is established which is the continuation of the
Pancyprian Welfare Council, which had been set up by virtue of the provisions of the Pan Cyprian Welfare
Council Law.
The PVCC is the supreme coordinative body of voluntary service, which in the framework of its objectives
operates and provides social welfare programmes in the voluntary field.
A Register of Volunteer organisations is established, the responsibility for the keeping, running and safe
keeping of which rests with the Steering Committee, in accordance with the provisions of article 14 of
the present Law.

The Register is divided into three parts, in the first of which the Pancyprian voluntary organisations are
registered, in the second the district voluntary organisations and in the third the local voluntary
organisations.
The process of registering a voluntary organisation in the
Register or deregistering it is defined in accordance with the
provisions of the Regulations issued by virtue of the provisions of article 14 of the present Law.
The Social Welfare Services and every competent authority of the Republic have free access to the data
contained in the Register.
A certification of the registering of an organisation in the Register is issued by the Secretariat to all
registered organisations free of charge.
Information about the registering of an organisation in the Register is given to any person, following an
application.
More
information
can
be
found
at:
http://www.volunteerismcc.org.cy/App_Directory/CMSEditor/Documents/%CE%A0%CE%A3%CE%A3%CE%95/NOMOS%20PSSE2006-ENGLISH.pdf

Statistics
about
volunteering
at
local/national
level
(how
many people
are involved;
youth
or
adults…?):

The Volunteer Centre is the official coordinative centre for the promotion of volunteerism in Cyprus. It
promotes, organises and coordinates voluntary service and matches need and demand. Established in
1991, the Volunteer Centre functions in all districts under the responsibility of the District Volunteerism
Coordinative Councils and the general supervision of the PVCC.
More than 400 voluntary organisations both at national and local level are officially registered under
PVCC.

[2.000 characters]

What kind of
preparatory
training
is
considered
useful or is
foreseen for
new
volunteers?
How
do
organisations
select
volunteers?
[3.000 characters]

New volunteers can just register on their local Volunteering Centre or online at
https://www.ethelontis.net/registration.php?lng=GR and all the relevant information will be provided to
them at that stage.
The Volunteer Centre:
•
•
•
•

Registers volunteers
Identifies needs, matching need and demand
Trains and guides/supports volunteers
Acknowledges and certifies voluntary service

The Centre for Training - Development and Research is a Certified Centre of Vocational Training and
Certified Structure of Vocational Training under the National System of Assessment and Certification of
Training Providers operated by the Human Resource Development Authority of Cyprus.
Τhe Centre promotes capacity building and implements systematic training for the development of the
paid staff, board members and volunteers of voluntary organisations/NGOs. Τhe Centre, which has
implemented more than 170 specialised training seminars in the last few years, aims to transfer new
knowledge and provide new working methods to NGOs and achieve an effective and sustainable
functioning of the structures of the voluntary sector.
Centre's Objectives
•
•
•
•
•

Identification of training needs
Provision of high-standard and systematic training to the the human resources of the voluntary
sector
Introduction of new working methods and practices through training
Conduct of research and studies
Collaboration with experienced, reputable and specialised, in their domain, lecturers and
professional trainers

Training Areas
•
•
•
•
•
•
•
•
Which area of
intervention is
preferred by
volunteers?
(health,
education, first
aid,
social
promotion….)

European Affairs/Programmes
Public Relations
Financial Management
Funding Methods and Strategies
Working and Evaluation Methods for Programmes
Administration and Strategic Management
Volunteer skills and management
Other specialised capacity building training

The Pancyprian Volunteerism Coordinative Council represents more than 400 voluntary organisations
both at national and local level. The member organisations represent the interests of civil society and
society at large. The Council's structures render the PVCC as an 'umbrella' or a 'platform' - where the
member organisations are shaping the voluntary sector policy and action, through their participation in
decision-making processes.
Hence in Cyprus there is a broad spectrum of voluntary organizations in case someone decides to get
involved with volunteerism.

[2.000 characters]

Other relevant
information

The objectives or the PVCC are the following:
(a) to identify, study, analyze and project social problems and needs;
(b) the active contribution to the planning, the charting and the formulation the social policy of the
Republic;
(c) the development of volunteerism, as idea and practice, in line with the present international
conditions;

(d) the study, utilization, support and projection of the contribution of voluntary organizations in the field
of volunteerism and social welfare;
(e) the coordination of the activities and the planning of its members, as well as coordination among the
members and between members and the competent services of the state;
(f) the facilitation and strengthening of the operation and activities of its members on a purely advisory
basis;
(g) the charting of policy and strategy for the achievement of the short-term and long-term objectives in
the field of volunteerism and social welfare;
(h) the provision of technical and advisory guidance to its member organisations for the promotion of
community programs, if and when required;
(i) the provision of education and training or the contribution to the education and retraining of its
member organisations.
(j) the establishment, maintenance, education, administration and utilization of volunteer centres.
(k) generally, the promotion of contribution in the field of volunteerism and social welfare in the
Republic.

BEST PRACTICE n. 1 identified
Peyia 2014 F.C.

Organisation
identified:
Country
territory

/

Cyprus/Pegeia

Link website

https://www.facebook.com/pages/category/Sports-Team/PEYIA-2014-1539979136223428/

History
and
key objective

The club was founded in 2014 after the merger of two clubs: Peyia FC 2012 and PAS Peyia.

Areas
of
supply (health,
education,
social
assistance,
relationship….)

Sports

Target group
of volunteers:

Youth Interested in football

Please explain
in
which
area/sector
the
organisation
can represent
a best practice
at local level:

Coaches, Support Staff, some players of the professional team and several other people involved in the
operations of the team and youth training are involved in a voluntary basis based on their love for football
and contributing to the local community. Basic expenses of the team are derived from various donations
of local people and the Municipality.

BEST PRACTICE n. 2 identified

Pancyprian Volunteerism Coordinative Council

Organisation
identified:
Country
territory

/

Cyprus

Link website

http://www.volunteerism-cc.org.cy/youth_volunteerism_programme

History
and
key objective

To promote the values of volunteerism in the educational institutions, the Pancyprian Volunteerism
Coordinative Council in collaboration with the Ministry of Education and Culture in Cyprus, implement
the Youth & Volunteerism Programme.

Areas
of
supply (health,
education,
social
assistance,
relationship….)

Education

Target group
of volunteers:

Youth

Please explain
in
which
area/sector
the
organisation
can represent
a best practice
at local level:

The educational institutions that participate in the programme, also enter in the annual competition,
which distinguishes and awards the most innovative voluntary projects.
The voluntary projects follow different domains of activity and in the area of environment, culture,
volunteering with people and families and volunteering in programmes run by voluntary
organizations/NGOs and other institutions.
The educational institutions that are distinguished in the PVCC’s “Youth & Volunteerism“ competition
are awarded with a monetary prize from the President of the Republic at the annual reception at the
Presidential Palace in honour of the volunteers.
Domains of voluntary activity of projects:
1. Volunteering in social programs [e.g. social service to voluntary organizations / NGOs, Community
Volunteerism Councils, or government agencies that serve vulnerable / social groups, etc.]
2. Volunteering for promoting social welfare [e.g. voluntary projects for community development or
improvement of the quality of life in society, etc.]
3. Providing volunteer services to individuals / families [e.g. moral, social (companionship,
entertainment) or financial support to vulnerable groups or families who run the risk of social
exclusion]
4. Cultural Volunteer Projects [e.g. conservation of archaeological, historical, national, religious sites,
registering and utilizing folklore material, activities promoting music, art, literature, religious and
cultural tradition, etc.]
5. Environmental Volunteer Projects [e.g. planting, creating / improvement of parks, environmental
projects in the community for protection / development of the natural environment, cleaning sites,
protection and care of animals, recycling activities, etc.]
6. Information campaign on a specific subject
7. Voluntary sports activities for reinforcing vulnerable groups
8. Other activities

